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Introduction

Thiz User Guide introduces you to Sprint® service and
all the features of vour new phone, It's divided into four
sections:

| Section 1 Getting Started

1 Bection2: YourPhone

| Saectiond: Spint Service Featuras

| Section 4 Safety andWarranty Information

Mofe: Because of updakes in phone software, this printed
gulice may not be the most curent warsion for vour
phona. Visit waw sprint comn and sign on io My Sprint
12 acoass the most rrcant version of the user guide.

WARMMNG: Please refer to the Im portant Satety Information
sectionon page 132 o learn abolt informration
tratwill halp vou sakely uss vour phone. Failure to
read and follow the Imporant Safety Infomation
in this phone guide ey result in serious bodily
imjury, death, or property darrage.

Your Phone’s Menu

The following table outlines your phone’s main menu
structure. For more information about using vour
phone’s menus, see "Navigating Through the Menus”
on page 19,

Web
Maps
Sprint Mavigation
Sprint Family Locator
Entertainment
hLIsic
Sprint TV
Games
My Stuff
Application Manager
Games




Ringers

Screen Savers

iy Photos & Videos

In Phore

Mermory Card

iy Places

Auto-Send

Auto-Send Places
Enable Auto-Send

Enable Mofifications

Other Settings

Avtio-Save o
Siatus Bar

Location
Slideshow Interval

Messaging

Applications

Call Tones

Options
Iernary Irio My Conent Manager
Gt MNew

Photos & Videos

Camera

Touch = to view the following options:
Color Tare Ermble Aut-Send
Image Contols Zoarm
Fun Frames Go to Alburm
Sattings Camcorder Mode
Seff Timer Cancel

Voicemail

Send Message

hMessages

Camcorder (Mideo Mail/Long Video)
Touch = o view the following options:

Email

Color Tare
Image Controls
Sattings

Zelf Timer

Erable Auto-Send

prelely |
Goto Album
Cameta Mods

Cancel

Settings

Callback Murnber
Presat Messages

Sigratie

Social Networking

Facebook




hySpace

Twitter

Volurme

Incoming Ringer

Social Zone

Flayback Wolurme

Settings

Powrer Up/Daown

Display

Key Beeps

Scresn Savers

Brightnesas

Tore Llength
Tore Wolurme

Tore Type

Backlight

Ringers

BacHight Dirn BacHight Cff

Incoming Galls

Picture 1D

Contacts
Unsaved Mumbers

PrivateAInknown

Cortacts Privaie/Un known
Unsawed Murnbers

Call Alerts

Fort Size

Baep Each Min e
Outot Service

Connect
Signal FadeCall Diop

MWessages Mokpad
Browsar Applications

Yolcemall

Power Save Mode

Messages

Whisper Motification

Alarm/Calendlar

Touch Calibration

Pewer Up/Down

iff
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WVibration

Change Parental Control Code

Incoming Calls

Restriction

Contct
Urisaved Murnbers

Privates/Unknown

Woicernail

“oice Call Camem / Camcorder
Messaging Fotze Location On
Weh

Messages

Call Setup

Alarm/Calendar

Touch Vibration

Auto-Bnzwer Contacts Match
Abbreviated Dialing

ibrton Level

Wikimtion Type

TTY

Text Entry

AlrplaneMusic Mode

Word Complet
IHest Wiord Corn plete

Word Scan

Data

Phaone Info

OnADff Update Profile
MNet Guard

Phore##User ID
leon Glossary
Mernory Ik
Battery Sttus

Weersion
Acdvanced
Iy Becourt

Headset Mode

Language ({Idioma)

Location

Lock Phone

Roaming

Lock Mow

Change Lock Code

Parental Controls

St Mode Dk Roarm Guard
Call Guard

Parental Gontrol




Reszet/Dalate

Call [Marne] [Ty peldMNurmbat]

Sand Msg to [Mame][Typel IMNurmberd
Fired [Marme] [Type]

Go o [Menu)

Check [bern]

ipies command Training

Exit Volze Cormrmand

Yolce Reader

Wolce Guide Phore Status

Yolca Memo

Settings & Info

Sat Spaakar Help

Calculator

Cal:ulator Unit Corvetter
Ez Tip Cakulator

Resat Setings Celete Sttt
Fesst Phore: Change Lock Code
Tools
Clock
Alarm Stopwatkch
Wiork] Clock
Calendar
Eluetooth
B luetooth Trusted Devices
Wisihility Iy Bluetooth Ind
Add Mew Help
Update Phone
Updak Firmware Updak PRL
Wireless Backup

MNotepad

Mass Storage

Document Miewer

Shopping

Conrectto FC Format Memory Card
Filz Manager Moy Info
Woice Service

In Caff Menu

Yolce Command

IlLte

Speaker
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Dial Pad

End Call

Wore
Sane Wirice Memo
Ikain [enu Phare Irfo
Sz Call Cancel
Contacts
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1A. Setting Up Service

| Setting Llp Your Phone (page 2)

I Adivating Your Phone (page 2)

| Setting LipYour Volcemall (page 3)
| Sprint Account Pasawords (page 4)
I Geftting Help (page &)

Setting Up Your Phone

1. Install the battery.
n Remove the battery from its packaging.

n Press up on the bottom part of the battery cover
with your thumb and slide the cover upward to
remove it from the back of the phone,

nInsert the battery into the opening in the badk of
the phone, making sure the connectors align.
Gently press down to sscurs the battery.

2 1A. Setting Up Service

n Position the battery cover over the battery
comparnment and slide it downward until you
hear a click.

2. Press and hold @I on the right side of the
phone to turn the phone on.

n It your phone is activated, it will turn on, ssarch for
Sprint service, and enter standby mode,

nlf your phone is not yet activated, ses "icthating
our Phone” on page 3 for more information.

3. Maks your first call.

nPress JE@® to display the dial pad.

n Use vour dial pad to enter a phone number.

n Touch or press JEaY.



Mofe: Your phore’s battery should have enough charge for
wollr phore 1 turn onand find & sigral, set up vour
woicemall, and maka a call. You should fully charge
wollr battery as sconas possible. See “Changing the
Battery on page 18 for details.

Activating Your Phone

=

=

If you purchased your phone at a Sprint Store, it is
probably activated and ready to use.
If you received yvour phone inthe mail and it is for a new
Sprintaccount or a new line of service, it is designed to
activate automatically. To confirm your activation,
make a phone call,
If you received your phone in the mail and you are
activating a new phone for an existing numberon your
account, you will need to go online to activate your
new phone,
n From your computer's Web browser, goto

wrw sprint com/activate and complets the

onscresn instructions to activate vour phone.,
YWhen vou have finished, make a phone call to
confirm your activation. If your phone is still not
activated or you do not have access to the Internet,

contact Sprint Customer Service at 1-888-211-4727

for assistance.

Tip: Do not press @ while the phone is being acthated.
Pressing @I cancels the activation prcess.

Mofe: If vou are having difficulty with activation, contact Sprint
Cugomer Samvice by dialing 1-888-211-4727 fiom ary
ather phone.

Setting Up Your Voicemaif

Your phone automatically transfers all unanswered

calls to your voicemail, even if your phone is in use or

turned off. You should set up your Sprint Voicemail and

personal greeting as soon as your phone is activated.

Always use a passcode to protect against unauthorized
access.

1. From home soreen, press _JE@® to display the
dial pad.

2. Touch and hold [El
3. Follow the systern prompts to:
n Create your passcode.
n Record your name announcement,

TA. Setting Up Service 3
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n Record your gresting.,

Mofe: Veicemail Passcode
Sprint stiongly recommends that vou create a
passcode when setting up vour wicerral to protect
against urauthorized access. Without 2 passoode,
anvona who bas access tovour phone is able to
JCCAsE VoL wisermall mesages.

For more information about using your voicemail, see
“Woicemaill” on page 98,

Sprint Account Passwords

As a Sprint customer, you enjoy unlimited access to
your personal account information, your voicemail
account, and your data services account. To ensure
that no one else has access to your information, you
will need to creats passwords to protect your privacy.

Account Username and Password

[f vou are the account owner, you will create an account
usernarme and password when you sign on 1o
wanarsprint.com, (Click Need to register foraceess? to get
started.) If you are not the account awner (if someons

4 1A. Setting Up Service

else receives the bill for your Sprint service), you can
get a sub-account password at ww SNt com.

Voicemail Password

You'll create your voicermail password (or passcode)
when you set up your voicemail, See “Setting Up Your
WVoicernall” on page 3 for more information on your
voicemall passwaord.

Data Services Password

With vour Sprint phone, you may elect to set up an
optional data services password 1o control access and
authorize Premium Service purchases.

For mors information, or to change vour passwords,

sign on to www sprint com or call Sprint Custormer
Service at 1-888-211-4727,



Getting Help

Managing Your Account

Online: www.sprint.com
v Access your account information,

v Gheck your minutes used (depending on wour Sprint
senvics plan).

Wiew and pay your bill,

=

=

Purchase accessories,
Shop for the latest Sprint phones.

=

=

Wiew available Sprint service plans and options.

=

+ Learn more about data services and other products
like Sprint Picture Mall, games, ringers, screen
savers, and more,

From Your Sprint Phone

Press JEm® and choose from these options:

v Touch E3 to check minute usage and
account balance,

Enroll in Sprint online billing and automatic payment,

v Touch 2] to make a payment,

+ Touch [EX 2 1o access a summary of your
Sprint service plan or get answers to other questions,

v Touch [E3 to add a new line of service,
upgrade your phone, or access other account
services.

From Any Other Phone

v Sprint Customer Servics: 1-888-211-4727,
v Business Custormer Service: 1-800-027-2109,

Sprint 411

Sprint 411 gives vou accessto avariety of senvices and
information, including residential, business, and
government listings; movie listings or showtimes;
driving directions, restaurant reservations, and major
local event information. You can get up to three pieces
aof information per call, and the operator can
automatically connect vour call at no additional charge.

Thers is a per-call charge to use Sprint 414, and you
will be billed for airime.

Touch I I I

TA. Setting Up Service H
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Sprint Operator Seivices

Sprint Operator Services provides assistances when you
place collect calls or when vou place calls billed to a
local telephone calling card orthird party.

Touch IEN IEE
For more information or to see the latest in products
and services, visit us online at wwwrspring. com.

&6 1A. Setting Up Service
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2A. Phone Basics

Your Phone (page 5)

Wiswing the Display Screen (page 123
Getting to Knowthe Touch Soreen (page 16)
Turning Your Phone On and Off (page 18)
Calibrating the Touch Scraen (page 17)
Battery and Charger (page 17)

Mavigating Throughthe Menus (page 19)
Displaying Your Phone Number (page 20)
MWaking and Anawering Calls (page 21)
Entering Text (page 28)

Tip: Phone Software Uparades — Updatas to wour phore’s
soitwane may bacome avallable from time o frme. Sprintwill
altormatically upkad critical updatesto vour phone. ou can
Ao usa the mrenu to check for and dosnload Lpcetas,
Touch ﬁ > Main Menu> (slide the soreen up o display
ot menU iems) = Took = Updat Phone - Updlate
Frmware 1o search for and download svailable updaios.

24A. Phone Baslcs

Your Phone

1. Earpiece
2. Status Light

3. Status Bar lcons

4. Battery Strength
Indicator

4. Touch Screen

B Home Key
T Back Key

8. Talk Key

9 Microphone
0. CRERTY Kevboard




Key Functions

1

2

Earpiece lats you hear the caller and autormated
prompts.

Status Light indicates incoming calls, new
messages, of other events by blinking. It is red
while charging and turns green when charging is
cormpletad.

. Status Bar kcons provide information about your

phone's status and options, such as signal
strength, reaming, ringer setting, messaging, and
battery charge.

. Battery Strength Indicator represents the amount of

remaining battery charge currently available in
yvour phone, When all bars are displayed in the
battery icon, the phone's battery is fully charged.
YWhen no bars are displayed, the phong's battery is
nearly completely discharged.

. Touch Screen displays all the information needed

to operate your phone, such as the call status, the
Contacts list, the date and time, and the signal and
battery strength.

10.

. Home Key lets you go back to Home screen in any

menu display. To go back to standby mode, press
this key again.

. Back Key returns vou to the previous menu when in

a sub-menu. This key also allows you to return to
the previous soreen in a data session,

. Talk Key brings the dial pad on the screen. Hold

down to activate Volce Command while in standby
mode.

. Microphone allows other callers to hear vou clearly

when vou ars speaking to them.

COWERTY Kevhoard lets yvou enter numbers, |etters,
and characters. Press number keys for speed
dialing.

2A. Phone Basics 9
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<OMWERTY Keyboard> 13. Emoticon Key lets you enter ematicons when
composing text messages.

14. Symbols Key lets you enter symbols when
composing text messages,

15. SPACE Kay lets you enter a space.

i i by 16. Amow Keys let vou move the cursor up, down, right

1. SHIFT Key ar |eft.

J2iFlinctinfikey 17. ENTER Key lets you move the cursor to the

13. Ematicon Key beginning of the next line when composing text
14. Bymbols Key messages,

15. SPACE Key 18. BACK Key delstes characters from the display in
16. Arraw Keys text entry mode, When in a menu, pressing the
17. ENTER Key Back Key returns vou to the previous menu. This

key also allows you to return to the pravious scresn

18. BACK Ke : :
S in a data session.

11. SHIFT Key lets you change letter capitalization
when entering text using the OWERTY keybcard.

12. Function Key allows you entsr the alternate
character (such as @ for the R key) on the
COWERTY keyboard. (See “Entering Text With the
OWERTY Keyboard” on page 32 for details.)

10 2A Phone Baslcs



19. ¥olume Button
20. Camera Button
21, ChargerAccessory Jack

19. Volume Button allows you to adjust the ringer
volume or adjust the voice volume during a call.

20. Camera Button lets you activate the cameraand
camcorder and take pictures and videos,

21. Charger/Accessory Jack allows you to connect the
phone charger or an optional USE cable,
CAUTION! Inserting an accessory into the incorrect
jack may damage the phone.

22, Headset Jack
23, Power Lock Button
24, micros30™ Card Slot

22 Headset Jack allows vou to plug in sithera stereo
headset or an optional headset for convenient,
hands-free conversations. CAJTION! Insering an
accessory into the incorrect jack may damage the
phaone.

23. Power/Lock Button lets you turn the phone on or
off, It also locks or unlocks the phone,

24 microSD™ Card Slot lets vou use the microSD card
to expand the memory of your phone. (See
“Inserting the microSD Card” on page 77)

2A. Phone Basics
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25. Camera Lens
26, Speaker

25 Camera Lens used for picturs taking and video
recording. Keep clean for optimal performance.

26. Speakerlets you hear the different ringers and
sounds. You can mute the ringer when receiving
incoming calls by touching [[ENER The speaker
also lets you hear the callers voice when in
speakerphone mode.

12 2A Phone Baslcs

Viewing the Display Screen

Your phone's display screen provides information
about wour phone’s status and options, This list
identifies the symbols you'll see on your phone's
display screen:

Tin: Toviewa listof vour phone’s icons and descriptions, from
the main rmenu toush > Main Menu = Settings >
Phone Info > lcon Glossary

Status Bar — Service Icons

1x Signal Strength - Shows vour current 1xRTT
sigral strength. (Mo bars = stronger signal.)
(Bars are vallow.)

" EVDO Signal Strength — Shows your current
EVDC signal strength, (More bars = stronger
sigral) (Bars are whita )

Mo Service - Your phone cannct find a usable
sigral.

Reoaming - Your phone is "roaming™ off the
Matiormide Sprint MNetaork,



—
-

Status Bar — Service Icons

EVDO Data Service - Sprint mobile broadband
data service (EVDO) is available, Whan active,
the icon is animated.

1x Sarvice Activated - Indicate s that Sprint
1xATT data sarvice isavailable. When active, the
icon isanimated.

1x Sarvice Daactivated - Indicates that Sprint
1xRTT data service is deactivatad.

1x Service Unavailable - Data service s
currently unavailable.

Status Bar — Status lcons

Airplane/Music Mode - Indicates that the phone
iz in Airplane/Music Moda.

[ Full Battery - Shows vour current battery charge

leval. flcon shown is fully charged.)

. Low Battery — Shows the battery is low.

[ Ringer Only - Indicates ringar only is sat for call

alert.

| Vibrate Only - Indicates ringer volume is set to

vibrate only.

] Beap - Indicates one baap is set for call alart.

] Beap & Vibrate — Indicates one beep and

vibration is set for call alert.

Vibrate All - Indicates ringer volume is setto
vibrate all.

[ Ringeer Off — The ringer is set to off.

Silence All - All sounds are tumead off,

[ Ringer & Vibrate — Indicate s ringer and vibrate

mode is set.

2A. Phone Basics
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Status Bar - Status Icons

Bubble lcon - Indicates vou have missed alerts .

such as voicermall, missed calls, new massages,
scheduled evants, or a completed wirelass
hackup.

Location On - Your phone’s location featurs is
on and avallable for location-based services
such as GPS Mavigation.

Location Off - “our phone’s location feature is
off. rour location is available only for 911 (s2e
page 39

TTY - Indicates vour phone is operating in TTY |

maode.

Speaker - Indicates speaker is activated.
Bluetooth Enabled (Hidden)

Bluetooth Enabled (Visible)

Bluetooth Connected

Bluetooth Connected (Mono/Stereo Heacdset)

2A. Phone Baslcs
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Stafus Bar — Status fcons
Bluetooth Connected (Stereo Speaker)

Alarm Clock - Indicates alarm is activated.
Camera/Picture — Indicates camera mode.
Camcorder/Video - Indicates camcorder mods.

1 Background Application — Indicates that one
application is active.

2 Background Applications - Indicates that 2
applications are active.

3 Background Applications - Indicates that 3
applications are active.

4 Background Applications - Indicates that 4
applications are active.

5 Background Applications - Indicates that &
applications are active.

Camera Resolution 2M - Indicates camara
resolution is set to Zh.

Camcorder Resolution QWGA - Indicates
camacorder resclution Is setto CGWGA,



Status Bar — Status Icons

Camera Re=olution High - Indicates camera
tasolution is set o High.

| Camera/Camcorde r Resolution Med - Indicates |

camera resolution is setto Med.

Camera/Camoorder Resolution Low — Indicates |

camera resolution is set to Low.

" Enable Auto-Send - Indicates Auto-Send feature |

is enablad.

Disable Auto-Send - Indicates Auto-Send
feature is disabled.

| Zoom

| Self Timer

Color Tone

Might Mode Setting - Indicates that MNight mode
is set.

slc]=]s]x[a]=]*]=]-]

Status Bar — Messaging fcons
Urgent Message — Indicates vou have new
urgant messageas.
Sent Mes=age - Indicates the message is sant.

Recaived Me=mage - Indicates the message is
regeived,

Recipient - Indicates recipient fiald.
File Attachment - Indicatas file attachmenrt field.
File Attached - Indicates a file is attached.

Audio file attached - Indicates an audic file is
attached.

Voice file attached - Indicates a wice file Is
attached.

Calendar file attached - Indicates a calendar file
is attached.

Contact file attached - Indicates a contact file is
attached.

2A. Phone Basics
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Getfing to Know the Touch Screen

Touch key sensors are very sensitive and require
only a light touch —vou don't nesd to press them
forcefully to use them. Pressing touch keys too hard
may damage the touch keypad.
Use the tip of your finger to touch the center of a
touch key If you touch off-center it may activate an
adiacent Key instead.
The touch screen is automatically locked when the
backlight iz off, To lock manually, press the lock
button on the right side of the phone.,
To unlock the touch screen, press and hold the lock
button on the right side of the phone.

—or—

Touch and hold the lock toggle key @& _J]and

drag to

=

=

=

=

16 2A Phone Baslcs

WARMIMNG: Dort place arwthing heswy on the touch screen
Be careful not to soratsh the toush sareen with
sharp objects.

Do not store wour phone in exstrerme conditions
(places that are foo hurmid, het, or oold), or
around chemicals, which may change the
cosmetic of functional Batue s of vour phone.

Turning Your Phone On and Off

Turning Your Phone On

Press and hold @D,

Onee vour phone is on, it may display “Searching for
Service” When your phone finds a signal, it enters
standby mode — the phong’s idle state, At this point,
you are ready to begin making and recsiving calls.

Ifyour phone is unable tofind a signal after 15 minutes
of searching, a Power Save feature is automatically
activated, When a signal is found, your phone
automatically returns to standby mode.

In Power Save mods, your phone searches for a signal
periodically without your intervention. You can also



initiate a search for Sprint service by pressing any Key
fwhen your phone is turned on).

Tip: The Power Save feafure consere s vour battens power
when vou are in anarea where there is no sigral.

Tumming Your Phone Off

Press and hold @ for two seconds until you
ses the powering-down animation on the display
soreen,

Your screen remains blank while vour phone is off
{unless the battery is charging).

Calibrating the Touch Screen

YWhen you first activate the phone, yvou will be asked to
calibrate the touch screen to improve touch accuracy,

based on vour touch, If you don’t want this, touch Next
Time or Never.

1. When the phone iz turned on, touch Calibrate Now,
2. Touch the screen to start touch calibration.

3. Touch the target each time it appears.

4 When the message “Complete Calibration?”
appears, touch an option:

n Aecept to accept the calibration.
» Try Again to restart touch calibration,

Battery and Charger

WA MG - Usa only Sprint-approved or LG-app oved
batteries and chamgers with vour phone. The
failure to uge a Sprintappioved of LG-appioved
battery and chamger may increase the risk that
vour phone will cverheat, catch fire, or explode,
resuting in serious bodily injury, death, or
poperty damage.

Sprint-approved or LG-approved batteries and
accessories can be found at Sprint Stores or through
LG; or yvou can call 1-866-856-7509 to order. They're
also available at www sprint.com.

Battery Capacity

Your phone is equipped with a Lithiurm-lon Polymer (Li-
poly) batteny It allows you to recharge vour battery
befors it is fully drained, The battery provides up to 7
hours of continuous digital talk time.
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When the battery reaches 5% of its capadity, the battery
icon blinks, When there are approximately two minutes
of talk time left, the phone sounds an audible alert and
then tums off,

| Mote: Long backight sattings, ssamching for service, vibrate
mode, browesar use, and other variables may rduce
the batterys talk and standby times.

Tip: Watch vour phone’s battery leval indicator and charge the
battary before it runs out of power.

Installing the Battery
See “Setting Up Your Phone” on page 2

Remavingthe Battery

1. Make sure the power is off so that vou don’t lose
any stored numbers or messages.

2. Hold the phone securely with both hands.

3. Plage vour thumb on the bottomn of the phone and
push the cover upward until it clicks out of place.
Then, remaove the battery cover,

4. Use the opening near the top of the battery to lift
the battery out,
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WARMING: Do not handle a darmaged or leaking L-poly
batery asvou can be burmed.

Chargingthe Battery

Keeping track of vour batten/s charge Iz important, If
your battery level becomes too low, your phone
automatically turns off, and vou will lose any
information you were working on,

Always use a Sprint-approved or LG-approved deskiop
charger, travel charger, or vehicle power adapter to
charge your battery,



Plug the small end of the charger into the phoneg’s
charger jack and the cther end into an electrical
outlet.

n A red indicator light mesans the battery is charging.

n A green indicator light means the battery is at
least 90 percent charged,

With the Sprint-approved Li-poly battery, you can
recharge the battery before it becomes completely run
down.

Navigating Through the Menus

Touch #& > Main Menu to access menus,
On the Touch Screen

To seroll through lists, touch the screen and slide vour
finger up the screen as shown in the following figure.
The list will move up so mores items are visible, To
display the top list back, slide the screen down.

Header lcon
B Weh
Maps MAIN W N
B Web
1 Entertatnment
Mans
My Stuft
V"1 Entertainment
Photos & Videos'

T

ing

& Soual Networking

To select an iterm, touch it on the menu. Your phone will
vibrate slightly when it recognizes you've touched a
men,

For example, to view your text messages:

1. Touch #& and then Main Menuto access the main
menu,

2. Touch Messaging.

3. Touch Messages. (If you have any text messages,
they are displayed.)
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Using the CWERTY Kevboard For a diagram of your phone’s menu, please see “Your

Phons's Menu” on page i.
Arrow keys on the keyboard let vou scroll through kg

onscresn items. To navigate through a menu, press the  Backing Up Within a Menu
up and down arrow keys, As you navigate through the

men, menu options are highlighted, Select any option To gotothe previous mefL:

by highlighting it and pressing (ElL Press Gl
For example, to view your text messages: —-or -
1. From standby mode, press @ and press the down Press @80 on the keyboard.

arrow kKey to highlight Main Menu, Then press

: To return to standby mode:
to access the main menu, Y

2. Select Messaging by pressing the down arrow Key Press @ twice.

until you see that menu option and pressing —or-

EES Touch the header icon (see illustration on
3. Use the down arrow Key to find the Messages page 19,

menu option and press ([EEE- . .
{Ifyou hawve any text messages, they are displayed)) Dfsplayfng Your Phone Number

For the purposes of this guide, the steps described
{using either the touch keypad or the OWERTY
kevboard) condense into:

Touch @& > Main Menu > Settings > Phone Info >
Phone#/User ID. (Your phone number and other
information about yvour phone and account will be
Touch #& > Main Menu:> Messaging > Messages. displayed.)
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Making and Answering Calls

Hodh T

arl L dlial a phune number

Dial pad
Contacts
Dial pad Recent History
Dial pad Hella U1l
Contacts
Recent History
Hella LI
Making Calls

1. Press JE@® and entera phone number using the
dial pad or the keyboard, (If you make a mistaks
while dialing, touch [l or press to erase the
numbers)

2. Touch or press JE@Y . (To make a call when
you are roaming and Call Guard is enabled, touch
Roam Call and touch EEI#l See “Call Guard” on
page 108

3. To end the call, drag the toggle key to .

Tip: To redial other recent numbers, press _JERS, and
touch B the desired number, and IR

When making calls off the MNatiorwide Sprirt MNetwork,
always dial using 11 digits (1 + ara code + phone
nurmkber).

You can also place calls from your phone by speed
dialing numbers from your Contacts (page 27), using
your History listings (page 48), and ASR {Autormatic
Speech Recognition) (page 73).

Dialing Options
When you enter numbers you will see a variety of
dialing options displayved on the phone’s screen.

To initiate an option, touch the corresponding key.

« Save: Enter a seven-digit or ten-digit number (phone
number and area code) and touch Save to save the
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phone number in your Contacts. (See “Saving a
Phone Mumber” on page 25)

Contact Details: Displays Contacts details for
numbers that are already saved in the phone

Send Msg: Enter a seven-digit or ten-digit number
and touch this to quickly send a message to the
number,

Pause: Enter digits and touch this to enter a pause
within a number string. (See “Dialing and Saving
Phone Numbers With Pauses” on page 26)

Tin: To speed dial a phone nurmber, touch and hold the
spead disl number, fthe speed dial numiber is teo digits,
artar the first digit, and ten touch and hold the second
digit (For information on setting up spead dial numbers,
gae “Assigning Speed Dial Numbers” on page 53) (This
femture will notwork whan wou are roaming off the
Matiorwide Sprint Metwork: when roaming wou must dial
using ekenven digits [1 + the area code +the ssvarrdigit
phone nurmber])
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Answering Calfls
1. Make sure vour phone is on, (If your phone is off,
incoming calls go to volcemail )
2 Touch
—ar -
Touch and drag the toggle key to Eﬁfﬂﬁ

Your phone notifies you of incoming calls in the
following ways:

v The phone rings or vibrates.
v The indicator light flashes.

v The backlight illuminates.
v The soreen displays an incoming call message.

If the incoming call is from a number stored in your
Contacts, the entry's name is displayed. You may also
see the callers phone number, if available.

You also see the following options if vour phone is on
standby. To select an option, touch the corresponding
touch ke,

v Silence to mute the ringer,
v Send to Yoicemail to send the call to vaicermall



v lgnore with Text to send a text message. You can
send the preset message or write a new one.

v Answer to answer the call,
Answering a Roam Call Yith Call Guard Enabled

Call Guard is an option that helps vou manage vour
roaming charges when making or recsiving calls while
outside the MNationwide Sprint Network, Please see
“Foaming”™ on page 104 for more information about
roarning.
Touch Answerto answer the call (See “Call Guard”
cn page 106 for additional information,)

. Mofe: When vour phone s off, calls go directly to wiserrall

Ending a Call
Touch NElke=NN.

Missed Call Notification

YWhen vou do not answer an incoming call, yvour screen
displays the Missed Call log in a bubble on the
standby screen,

Touch the entry. (To dial the phone nurmber, touch

| To send a messags, touch k¥ fi

Calling Emergency Numbers
You can place calls to 911 (dial [ Talk |}
even if your account is restricted,
Mofe: Whenvou placse an emergency call, vour phone
altoratically enters Emergency moda.
During an emergency call, you will see a variety of
options displayed on the screen.

To initiate an option, touch the following:

v My Phonet# to display your phone number during an
smergency call.

v Speaker to activate speakerphone mode. (If vou are
in speakerphone mods, the option is displayed as
Speaker Off to deactivate)

v Dial Pad to display the dial pad.
v More to access the following options:
n Comtacts to display Contacts list,
n Voice Memo to record the current conversation.
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n Phone Info to check the phone number, version,
etc,

n Cancel to cloge the pop-up menu.
To exdt Emergency mode:
1. Touch REEEEER to end a 911 call.
2. Touch to exit from the Emergency mode.

Enhanced 911 (E911) Infermation

This phone features an embedded Global Positioning
System (GPS) chip necessary for utilizing E9T
emergency location services where availakle,

When you place an emergency 911 call, the GFS
feature of your phone seeks information to calculate
your approximate location, Depending on several
variables, including availability and access to satellite
signals, it may take up to 30 seconds or more to
determine and report vour approximate location.

Imporfant: Always reportyour location to the 911 operator
when placing anemergency call Some
desigrated emergency call takars, known as
Public Safety Answering Roints (PSAPS) may not
b equipped o receive GPS location infrmation
from vour phona.
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in-Calf Options

To select an option, touch the corresponding touchkey,
The following options may be available through the
Qptions menu;

v Mute to mute the microphone. Touch Unmute to
unmute the microphone,

v Speaker to activate speakerphone mode, (If vou are
in speakerphone mods, the option is displayed as
Speaker Off to deactivate)

WASMING - Because of higher volume levels, do net place
the phone near your ear during speakerphons
Lise.
+ Dial Pad to display the dial pad.
v End Call to end the call.
+ More to access the following options:

n Save to save a phone number in your Contacts,
{See “Saving a Phons Number” on page 53)

n Contact Details to display the contact detalls (fthe
contact is saved in the Contacts),

» Main Menu to display the phoneg's main menu,
n 3Way Call to initiate a 3-way call



n Contacts to display vour Gontacts list,
n Yoice Memo to record the current conversation,

n Phone Info to check the phone number, version,
et

» Cancel to close the pop-up menu.

Saving a Phone Number

fou can store up to seven phone numbers and 600
Contacts entries in vour phone. Each entn/s name can
contain 64 characters. Your phone automatically sorts

the

Contacts entries alphabetically, (For more

information, sse 2D, Contacts” on page 52)

To save a numiber friom standby mode:

1

Press JE@Y to display the dial pad.

2. Enter a phone number,
3
4. Touch

Touch

UETRENWE for a new contact or
to add a number to an existing contact,

. Touch a label for the number (Mobile, Home, Work,

Pager, Fax, cr Other).

6. Touch the Name field and enter the new contact
name using the touch keypad or QWERTY
keyvboard.

i
Search an existing contact name and touch it to
save the new number,

7. Touch [EERER to save the new entry.

Finding a Phone Number

You can search Gontacts for entries by name,

1. Press ﬂ and touch E The Contacts list is
displayed.

2. Touch Eand enter the first letter or letters of an

entry. { The more letters yvou enter, the more specific

the ssarch)) To display an entry touch it
3. To dial & number, touch or press JEBY.

2A. Phone Basics
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Dialing and Saving Phone Numbers With
Paurses

Yfou can dial or save phone numbers with pauses for
use with automated systems, such as voicemall or
credit card billing numbers.

MNote: Youcan have multiple pauses ina phone numker.
Todial or save phone numbers with pauses:
1. Press .ﬂ and enter the phone number,

2 Touch
3. Enter additional numbers.
4. Touch to dial the nurmber,
-
Touch B to save the number in your Contacts.
MNote: When dialing a number with a pause, touch Send
Tones.
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Abbreviated Dialing

Abbreviated Dialing is similar to spesd dialing, You can

use either of the following abbreviated dialing features.

« Contacts Match - Retrieve any number saved in your
Contacts by entering any consecutive three digits of
the number. Touch to dial the retrieved
number. (See “To activate the Gontacts Match
feature” on page 43)

v Prepend - Prepend the first five or six digits (for
sxample, the arsa code and prefix) to any four or five
digits yvou enter. Touch [JEEI to dial the resulting
number. (See “To activate the Prefix feature™ on
page 43)

To place a call using Contacts Match Abbreviated Dialing:

1. Press JEm® and enter three to six digits of a
Contadts entry's phone number. The numbers in
your Contacts list that contain matches will display.

2 Touch n to display the details.

3. Touch the contact vou want to call and then touch

[ o |



Toplace a call using Prepend Abbreviated Dialing:

1. Press ﬂ and enter the last four or five digits of
the phone number. The Abbreviated Dialing
number will display.

2. Touch n to display the details.
3. Touch the number and touch [EEER
Diafing From the Contacts List

1. Press JE@¥ and touch .

2. Touch the entry you want to call and touch [IEIR

3. multiple numbers are saved in the Contact entry,
touch d then the number you wish to dial,

Speed Dialing

You can store up to 98 numbers in your phone's speed
dial memory, Dial speed dial entriss using one kKey
touch for locations 2-9 or two key touches for locations
10-99,

To use One-Touch Dialing for speed dial locations 2-9:

Touch and hold the appropriate key for
approximately two seconds, The display confirms
that you have dialed the number when it shows
“Connecting..”.

T use Two-Touch Dialing for speed dial locations 10-99:
1. Press or touch the first digit.

2. Press or touch and hold the second digit for
approximately two seconds, The display confirms
that vou have dialed the number when it shows
“Connecting..”.

Mote: Bpead dialing is notavallbblk when wouare reaming;
when vou are oaming off the Natiorwide Sprint
etwoork, wou must ahvays dial Using eleven digits
(1 + ara code + numkber).
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Plus (+) Code Dialing

When placing international callg, Plus Code Dialing
automatically enters the international access code for
wour location (for example, 011 for international calls
made from the US.).

1. Press or touch and hold JEl until vou see a "+ on
the display screen.

2_ Dial the country code and phone number, and
then touch [JEEEN (The phone autornatically
prepends the access code for international dialing,
followed by the country code and phone number)

Entering Text

Selecting a Text input Mode

four phone provides convenient waysto enter |etters,

numbers, and symbols whenever you are prompted to
snter text {for example, when adding a Contacts entry

orwhen using email and text messaging). You can use
the touch keypad or the OWERTY keyboard. While you
are using the touch keypad, vou can switch to and from
the OWERTY keyboard.
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Onthe Touch Keypad

1. From a soreen whers yvou can enter text, touch
to change the text input mode.

2 Select one of the following options:

n Predlictive to enter text using a predictive text entry
system that reduces the number of Keystrokes
required to enter a word, {See page 29)

n Abe to use multitouch entry — touch Bl once for
“a,” twice for “b% three times for “¢” (See page 29)

n 123 to enter numbers by touching the numbers
on the kKeypad. (See page 30

n Symbols to enter symbols, (See page 30)



» Emoticon to enter “emoticons.” (See page 30)
n Smileys to enter smileys. (See pags 30)

Tin: When enfering . toLich of press GIE to
change lettar capitalization (Abc = ABC > aba).

Predlictive Text Input

Predictive Text Input lets vou enter text using a few
keystrokes per word. (To select the Predictive Text
mode when entering text, see “Selecting a Text Input
Mods™ on page 28)

Predictive Text Input uses an intuitive word database to
analyze the letters you enter and create a suitable
word, (The word may changs as you type)

1. Select the Predictivetext input mode,

2. Enter a couple of letters of a word, When vou enter
a lstter of a word, a small window will appear and
shows the words starting with the letters, (If vou
make a mistake, touch or press to erase
a single character. Touch and hold or press
and hold to erase an entire word.)

3. Soroll to the desired word and touch it or press

to select it,

4. It a word you want to enter is nct displayed in the
list, select Add Word? to add a word to the
Predictive Text Input database.

5. Enter the word and touch or press ([ENE.
The word will appear as an option the next time
you scroll through options during Predictive Text
Input.

For more information about Predictive Text Input, visit
the Tegic Web site at www T9 com.

ABC Modle (Touch Keypad Only)

In Abc mode, also known as multitouch entry you
touch kKeys one two, three, or four fimes to enter the
lefters vou see on the keypad. For example, touch Il
once for “a,” twice for “b" or three times for “c™ or touch
onoe for "o twice for “q,” thres times for G or four
times for “a”

1. Select the Abe mode, (Ses “Selecting a Text Input
Mode” on page 28)

2. Touch the corresponding keys repeatedly until the
correct lstter appears. (For exampls, to enter the
word “Bill” touch 1Bl twice, three times,
three times, and three timess again.)
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to erasea single
to erase an entire

{If vou make a mistaks, touch
character. Touch and hold
word,)

By default, the first letter of an entry is capitalized and
the following letters are lowercased. You can change
the letter case using [EEILM

Characters scroll in the following order:

R English Sequence
Upper Case Lower Case
B @1 s
ABCZ abc?
E&l| DEF3 def3
GHI4 ghid
B ks jkIs
B vnos mnob
PARST pars7
B Tuvs tuvg
B wxyza WxXyz9
B | Space .
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Entering Numbers, Symbols, Bmoticons,
Smileys and Preset Messages

To enter nUmMbears:

Select the 123 mode and touch the appropriate
key. (See “Selecting a Text Input Mode™ on
page 28)

To enter symbols:

Select the Symbols mode. (See “Selecting a Text
Input Mode” on page 28) To entera symbol, touch
the appropriate key indicated on the display.

To enter "smoticons™ (graphics):

Select the Emoticon mode and touch the
appropriate key. (See “Selecting a Text Input
Mode” on page 28)

To enter smileys fexd):

Select the Smileys mode and touch the
appropriate key, (Ses “Selecting a Text Input
Mode” on page 28)



Toenter preset messagss:
1. Touch
2. Select the message you want by touching it.

on the right top of the screen.

Mofe: Preset messages make composing text messages
easier by alkwing vou to erfer guick messages, such
as "Mest me at” “Lefs gat lunch” of a customizzd
message of vour owm, (For more information on praset
messages, please see "Maraging Preset Messages™
oh page 40)

Handwriting

When entering text, besides “typing” the text with the
touch keypad, you also have the option to write with
your fingertip. The touch screen converts your
mowvements into characters.

Handwriting
entry screen

. On the text entry screen, touch [EEIN The

handwriting entry screen appears.

Write within the handwriting entry screen, To

change lstter case or shift between letters,
numbers, and symbols, touch the icons just above
the handwriting entry screen. When you are

finished, touch
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Entering Text With the QWERTY Keyvboard

Your phone has a built-in GWERTY keyboard,
spedfically designed for easy and comfortable text
entry. The GWERTY kevboard uses the same layout
and works just like the Kevboard on your computer, The
easiest way to enter text is by using your thumbs to
type on the OWERTY keyvboard.

Pradiciie
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1. From a screen whers you can enter text, touch

and select whether to turn the predictive
text entry systern on or off,

- Use your thumbs to enter text,

n To change capitalization, press SE.

n To enter an alternate character on a key, press the
function key @@ and then press the alternate
character’'s key. To lock the function key, press

ED twice.

o To enter *emoticons” press andtouch a
symbol, or press the arrow Keys to highlight an
emoticon and press [ENE.

n To enter symbols, press B and touch the
desired one or press the arrow keys to highlight a
symbol and press LA,

n To enter preset messages, touch IEEEan
the right top of the soreen, Select the message
you want by touching it.




2B. Settings

Sound Settings (pags 33)

Dizplay Zettings (page a7

Text Entry Settings (page 39)

Location Settings (page 29)
hessading Settings (page 40
Alrmplane Mods (page )

TTY UseWith Sprint Serdcs (page 42)
Phone Setup Options (page 43
Security Settings (page 44)

Sound Seftings

Ringer Types

Ringer types help you identity incoming calls and
messages. You can assign ringer types to individual
Contacts entries, types of calls, and types of messages,

Selecting Ringer Types for Voice Calls

Your phone provides a varisty of ringer options that
allow wou to customize your ring and volume settings.
These options allow you to identify incoming calls by
the ring.
1. Touch # > MainMenu > (slide the screen up) >
Settings > Ringers > Incoming Calls.

2. Touch Cormtacts, Unsaved Numbers, or Private/
Unknown. For Gontacts, touch the following:
n Contacts with Default Ringer: You can set a ringer
type for calls from contacts with default ringer,

n One Contact: You can set a specific ringer type for
calls from one specific contact.
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3. Select a categony, and then scroll through the

avallable ringers. Touch @ to hear a sample
ringer.

4. Touch a ringer to assign it.

Getting New Ringers

A owide variety of new ringers are available from the
Sprint Digital Lounge, and you can access them right
from your phone. (Additional charges may apphy but
some are free)

1

34

Touch #& > Main Menu > (slide the screen up) >
Seftings > Ringers > Incoming Calls, Voicemail,
Messages, or Alam/Calendar.

. Select a call or message type to display a list of

ringer type categories.

. Select Downloaded Ringers > Get New, (The

browssr starts and displays the Ringers menu.)

- Scraoll through available ringers. When vou find one

you want, touch it.

. To make a purchase, touch Buy. (Your phone

automatically downloads the ringer)
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6. When the download is finished, select an option to
continue:

n Listen to listen to the ringer.
n Set As to finish assigning the ringer.
n Shop to browse for other items to download.

Selecting Ringer Types for Messages

1. Touch @ > Main Menu> (slide the scresn up) >
Settings > Ringers > Messages.

2. Select a categony, and then scroll through the
available ringers. Touch @ to hear a sample
ringer.

3. Touch a ringer to assign it

Assigning Ringers ta Contacts

1. Touch #& > Main Menu > (slide the screen up) >
Settings > Ringers > Incoming Calls > Contacts >
One Contact.

2 Touch a contact entry,

3. Select a categony, and then scroll through the
available ringers. Touch @ to hear a sample
ringer.



4. Touch a ringer to assign it
SdedtingRinger Types for Voicemail

1. Touch @ > MainMenu > (slide the scresn up) >
Seftings > Ringers > Yoicamail.

2. Seled a categony and then scroll through the
available ringers. Touch @ to hear a sample
ringer,

3. Touch a ringer to assign it.

Adfusting the Phone’s Volume Seltings

Adjust vour phone's volurme setings to suit your needs
and your environment.

1. Touch @& > MainMenu > (slide the scresn up) >
Seftings > Volume.

2. Select Incoming Ringer, Playback Volume, or Key
Beeps.

3. Touch a level bar to set the volume, or select
Silence All, Vibrate All, Ringer Off, or 1 Beep.

4. Toggle the YIBRATE setting, (MNote: This toggle key
is not available when Silence All or Vibrate All is
selected)

Tip: “ou can adjust the ringer wiume inany screen for he
aarpkce volume during a calll by using the volume
button on the left side of vour phone.

Vibrate

Press the volume button down until vou ses
“ibrate All" on the scresn.
To set your phonetosibrate in additionto army inger
setlings:
1. Press the volume button up of down until a
WVolume Level appears on the scresn,

2. Toggle the VIBRATE setting to ON. {Note: This
toggle key is not activated when Silence All or
Wibrate Al is selected)

To zelect the vibrate type:

1. Touch # > Main Menu > (slide the screen up) =
Settings > Vibration.

To setyour phonetovibrate instead of making ary sounds:

2. Select Incoming Calls, Voicemail Messages, Alarm/

Calendar, or Touch ¥ibration. For Incoming Calls,
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wou can assign different vibrate types to Contacts,
Unsaved Numbers, and Private/Unknown.

3. Scroll through the available vibrate types. Touch
to sample a vibrate type,

4. Touch the a vibrate type to select it

Sitence Alf

The Silence All option allows you to muts all sounds
without turning your phone off,

To activate Sllence All:

Press the volume button down until you see
“Silence All" on the soreen,

To deactivate Silence All:

Press the volume button up repeatedly to selecta
volume level,
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Aleft Notification

Set your phone to alert you with an audible tone when
you change service areas, once a minute during a
voice call, or when a call has been connected or
dropped.

1. Touch #& > Main Menu > (slide the screen up) >
Settings > Ringers > Call Alerts.

2. Select Beep Each Minute, Out of Service, Connect, or
Signal Fade/Call Drop.

3. Touch and hold OM or OFF and slide left to change
a setting,

Selecting a Key Tone
Your phone offersa number of options for selecting the
audible tones accompanying a Keypress.,

1. Touch #& >Main Menu > (slide the screen up) >
Settings > Volume > Key Beeps.

2 Select an option.

n Tone Length to select a key tone length, (During a
call, longer tone lengths may be better for tone



recognition when dialing voicemail or other
automated systermns,)
n Tohe Volume to select a keypress volume lavel,
n Tone Type to select the sound of a keypress,

Display Settings
Changing the Backfight Time Length

Select how long the display screen and keypad remain
backlit after you press any key.

1. Touch @& > MainMenu > (slide the scresn up) >
Seftings > Display > Backlight.

2. Select Backlight Dim or Backlight Off.
3. Touch a time setting,

Mofe: Long backight settings reduce the battery’s talk and
standby imes.

Changing the Display Scieen
Choose what you see on the display screen when in
standby mode.

1. Touch # > Main Menu > (slide the screen up) =
Settings > Display > Screen Savers.

2. Select No Image, Preloadecd, My Photos, Assigned
Media, Dovwnloaded Images, or Take New Picture.

3. Touch an image to visw it (While viewing an
image, vou can flickthe scresn left or right to scroll
through and view other available images)

4. Touch Asskgn to assign an image.

Changing the Brightness
Adjust your screen’s brightness to suit your
surroundings.

1. Touch @ >Main Menu > (slide the screen up) =
Settings > Display > Brightness.

2. Touch a brightness level bar to select it,
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Display Language
Yfou can choose to display vour phong's onscresn
menus in English or in Spanish.
1. Touch # > MainMenu> (slide the screen up) >
Settings > Language (klioma).
2. Touch English or Espafiol.

Changing the Font Size

Adjust the font you see when you are entering text {for
example, when using the notepad or when adding a
Contacts entry).

1. Touch # >MainMenu> (slide the screen up) >
Saftings > Display > Font Size.

2. Select Messages, Browser, Notepad, or Applications.

3. Touch a size setting and

Whisper Notification

Set your phone to notify you with the whisper of new
messages while you are operating the phone.

You can get new messages notification without
interruption to what you are doing on the phone.
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1. Touch #& = Main Menu > (slide the screen up) >
Settings > Display > Whisper Notification.

2. Slide the Whisper Notification button to On,

Calffbrating the Touch Screen

You can calibrate the touch screen for improved touch
accuracy based on your touch.

1. Touch @& > Main Menu > (slide the screen up) =
Settings > Display > (slide the screen up) > Touch
Calibration.

2 Touch the screen to start touch calibration,
3. Touch the target each time it appears.

4. When the message “Complete Calibration?”
appears, touch an option:
n Accept to accept the calibration.
n Try Again to restart touch calibration.



Text Entry Seftings

fou can spedfy more automated features in the
predictive text entry mods, These options can help
strearmline the text entry process by expanding the
word database and completing the most commonlhy
used words for you.

1

2

3.

Touch # > MainMenu > (slide the screen up) >
Seftings > Text Entry.

Select Word Complete, Next Word Complete, or
Word Scan.

Touch and hold On or Off and slide left or right to

toggle each setting.

» Word Complete to set the phone to complete a
word after entering a preset number of
characters.

n Next Wond Complete to set the phone to predict
possible word candidates after vou have entered
a preset number of characters.

» Word Scan to automatically update the word
database with new words from incoming
messages.

Location Seftings

Your phone is equipped with a Location featurs for use

in connedion with location-based services,

The Location feature allows the network to detect vour

position, Turning Location off will hide yvour location
from everyone except 911,

Miote: Turmning Location on will allow the network o detect
woLIr position using GRS technology, making some
Sprint applications and sarvices easiar o use. Turning
Lecation off will disable the GFS keation fundtion for all
purposes except 911, butwill not hide vour general
location based on the cell site sarving wour call. MNo
application or service may Lse vour location without
oL rquest of parmission. GPS-entanced 911 is not
avallable inall areas.

To enable or disable your phone's Location feature:

1. Touch #& > Main Menu > (slide the screen up) >
Seftings > Location. (You will ses the Location
disclaimer)

2. Read the disclaimer and touch Continue,

3. Touch On or Off to change the existing Location
setting.
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When yvou turn the Location feature on, the phone
displays the icon, When you turn Location off, the
phone displays the B8 icon.

Messaging Setlings

Your phone's advanced messaging capabilities lst you
send and receive many different Kinds of text
messages without placing a voice call. {For more
information, see “Accessing Messages” on page 112)

Messaging settings allow vou to decide how vou would
like to be nctified of new messages, to create a
signature with each sent message, and to create your
own preset messages.

Callback Number

1. Touch # > Main Menu> Messaging > Settings >
Callback Number.

2. Select None, My Phone Number, or Other. (If vou
select Other, enter a number and touch |
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Managing Preset Messages

Your phone is loaded with 20 preset messages to help
make sending text messages easier, Customize or
delete these messages, such as “Where are you?”
“Let’s get lunch,” and “Meet me at” to suit your nesds,
or add your own messages to the list,

To edit or delete a preset message:

1. Touch #& > Main Menu > Messaging > Settings >
Presat Messages. (You will see the list of preset
messages.,)

2 Touch a message you want to edit or delete,

3. Touch edit the message (see “Entering
Text” on page 28), and touch BEEE

-
Touch BEEEY to delets the messzage. (Touch
Cancel to cancel the delation.)

Mofe: To delkte multipk messages, touch RN on the top
right of the screen when the list of presat messages
displays. Then sekct Delete Multiple or Delete All.




Toadd anew preset message:

1. Touch #& > MainMenu> Messaging > Settings >
Preset Messages. (You will ses the list of preset
messages,)

2 Toadda new messags, touch [k

3. Enter your message and touch . (Your news
message will be added to the beginning of the list)

Adding a Customized Signature
Add a customized signature to each message you
gend.

1. Touch #& > MainMenu> Messaging > Settings >
Signature,

2. Select Custom. (f vou do not wish to attach a
signature, sslect None.)

3. Enter a signature and touch

Airplane Mode

Airplane Mode allows you to use many of your phone's
features, such as Games, Motepad, and Voice Memos,
when you are in an airplane or in any other area whers
making or receiving calls or data is prohibited. When
you set your phone to Airplane Mode, it cannot send or
recelve any calls or access online information.

1. Touch @& >Main Menu > (slide the screen up) >
Settings > Aimlane/Music Mode,

2. Read the disclaimer and touch Continue,
3. Select On, Off, or On Power Up.

While in Airplans Mode, your phone’s standby screen
will display “Phone off”
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TTY Use With Sprint Service

ATTY (also known as a TOD or Text Telephons) isa
telecommunications device that allows people who are
deaf, hard of hearing, or who have spesch or language
disabilities, to communicate by telephone,

Your phone is compatible with select TTY devices
Please chedk with the manufacturer of vour TTY device
to ensure that it is compatible with digital cell phones.
Your phone and TTY device will connect via a special
cablethat plugs into your phons’s headset jack, If this
cable was not provided with yvour TTY device, contact
your TTY device manufacturer to purchase the
connector cable.

When establishing your Sprint service, please call
Sprint Customer Service via the state
Telecommunications Relay Service (TRS) by first
dialing 7-1-1 [JEEI Then provide the state TRS with
this number: 866-727-4889.

Toturn TTY Mode on or off:

1. Touch # >MainMenu> (slide the screen up) >
Settings > TTY. (You will see an informational
message.)
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2 Touch Continue.

3. Touch On to turn TTY mode on.
—or -
Touch Off to turn TTY mode off.

Mofe: InTTY Made, wour phone will display the TTY acosss
oo when tha TTY device is plugged into the phone.

Whanerabled, TTY mode rmay irmpair the audio queality
of nen-TTY devices connecied to the headset jack

WARMMNG: 911 Emergency Calling
Sprint rcommends that TTT users make
amergancy calls by cther means, insluding
Tekcommunications Relay Sarvices (TRS),
aralcg callular and landling cormmunications.
Wirekess TTV calls to 911 rmay be corrupted
when receivead by public safety answaring poirts
(P=APs), rrdering some cormmunications
uninteligible. The problem encourterd appears
rakated to sofware ussed by PSAPs. This rmatter
Fas been brought to the attertion of the FCG,
and the wiraless industry and the PSAP
Gormimunity are currenty working to rsobe this.



Phone Setup Options

Home Scieen

Your phone offers you the option of customizing the
home scresn with the most frequently used menus for
direct access,

1. Touch #& to open the home screen,
2. Touch Add. (Main menus are displayed)

3. Touch to the right of & menu option to add that
menu option to your home screen, To navigatetoa
specific submenu, touch a menu option repeatedly
iI you see the submenu you want and touch
v

4 When you finish selecting menus to add, touch
Done |

Auto-Answer Mode
Satyour phone to automatically pick up incoming calls
when connected to an optional handsfree car kit

1. Touch @ > MainMenu > (slide the screen up) >
Settings > Call Setup > Auto-Answer.

2 Touch an option.
n Off to disable Auto-Answer,

n Headset to answer calls automatically when the
phones is connected to an optional headset,
Remermber, vour phone will answer calls in Auto-
Anzswer mode even if you are not present.

Setting Abbreviated Dialing

To activate the Contacts Match feature:

1. Touch @ > MainMenu > (slide the screen up) >
Settings > (slide the screen up) > Call Setup.

2. Slide the Contacts Match button to On,
To activate the Prefix feature:;

1. Touch @ > MainMenu > (slide the screen up) >
Seftings > (slide the screen up) > Call Setup.

28 Seftings 43

Seftings



2. Slide the Abbreviated Dialing button to On.

3. Enter the first five- or six-digit prefix in the Prefix
field and then touch
n To deactivate this featurs, select Off during step 2
above.

Tin: Tomake an Shbravisted Dial call, sea “thbreviated
Dialing™ on page 26.

MNote: Abbreviated Dialing does notapply to 911 or Sprint 411,

Security Settings

You can customize your phone to mest vour personal
security nesds, You must enter your lock code to
change the security settings.

. Tip: K vou cartt recall vour ook code, try using the last four
digits of vour wirekss phone nurmber. If this dos st wiork,
call Sprint Gustormer Sarvice at 1-888-211-4727.
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Your Phone’s Lock Feature
Locking Your Phone

When vour phone is locked, vou can only receive

incoming calls or make calls to 911, Sprint Customer

Service, or special numbers. (See “Parental Controls”

on page 45

1. Touch #& > Main Menu > (slide the screen up) >

Settings > Lock Phone and enter your lock code.
Please note that vou will be asked if vou want to
change or keep the default lock code the first time
woll access this menu.

2 Touch Lock Now.
Unlocking Your Phone
1. From standby mode, touch [l

2. Enter vour lock code.



Changing the Lock Cade

1. Touch #& > Main Menu > (slide the screen up) >
Settings > Lock Phone and enter vour lock code.

2. Touch Change Lock Code, and then enter and re-
enter your new lock code.

Tip: To access Change Lock Code menu, vou can also
Touch @& > Main Menu > (slide the screen up) >
Settings =~ Reset/Delete and enter vour lckoode. Ther,
sekect Change Lock Code.

Calling in Lock Mode

You can place calls to 911 and to your special
numbers when in lock mode. (For information on
special numbers, see “Farental Gontrols” on page 45.)

To call an emergency number, special number, or
Sprint Customer Service, touch A8 enter the
phone number, and touch [JRELH

Parentaf Controfs

Parental Controls give yvou a convenient way to
manage wireless usage and access for everyone on
your account, Kids get stylish phones to keep
connected with friends and famibhy, while vou can

control Internet access, texting, content purchases,
voice calls and camera use.

To activate the Parental Control feat Lire:

1. Touch # > MainMenu > (slide the screen up) >
Settings > Parental Controls.

2. Slide the Parental Control button to Onand then
enter and re-enter a new parental lock code,

3. Select Restriction. (You will see a disclaimer.)

4. Read the disclaimer and touch
5. Slide the button to |JEE for each option you want
to set below:
n Voice Call to set call restrictions.
n Messaging to restrict messaging.
n Web to restrict Web access, including other
applications using data netwaork,
n Camera/Cameonder to restrict camera and
camcorder usage.

» Force Location On to force the phone not to turn
off the location mode.
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Erasing Phone Content

Use the Security menu to quickly erase all the content
you have created or stored in your phone,

46

1. Touch # > Main Menu > (slide the screen up) >
Settings > Reset/Delete and enter vour lock code.

2. Select Delete Stuff,

3. Touch an option.

» Messages to delete all messages.

n Call Logs to delete all call logs.

n Browser Cookiesand Cache to delete the
browser's cookies and cache.

» Downloaded Content to dslets all the contents vou
have downloaded,

n Contacts to delete all the contents of your
Contacts list.

n My Photos & Videos to delete all pictures and
videos in My Photos & Videos.

n Yoice Memo to delete all voice memos.

n Shorteutsto delete the menus you added on the
home screen,

n My Places to delete all places set as My Places.

28. Seftings

4. Touch Delete to confirm the deletion,

Resetting Defauft Seltings

Resetting the phone to default settings restores all the
ftactory defaults, including the ringer types and display
settings. The Contacts, Call History, Calendar, and
Messaging are not affected.

To reset default sattings:

1. Touch @& > Main Menu> (slide the screen up) >
Settings > Reset/Delete and enter your lock code.

2 Select Resat Settings. (You will see a disclaimer)

3. Read the disclaimer and if vou are certain that you
would like to restore all the factory settings, touch
Resat



Resetlting Your Phone

Resgetting the phone restores all the factory defaults,
including the ringer types and display settings. The
Contacts, histony, Scheduler, and Messaging items will
be deleted.

1. Touch #& > Main Menu > (slide the screen up) >
Settings > Reset/Delete and enter your lock code.

2. Select Reset Phone.

3. I you are certain that wvou would like to restore all
factory settings, touch Reset,

Securty Features for Data Services
Enabling and Disabling Data Services

Yfou can disable data services without turning off your
phaone; however, yvou will not have access to all data
senvices, including Web. Disabling data services will
avoid any charges associated with these services,
YWhile signed out, yvou can still place or receive phone
calls, check voicemall, and use other voice services.
Yfou may enable data services again at any time.

To dizable data sendces:

1. Touch # > MainMenu > (slide the screen up) >
Settings > Data > On/Off, (Vou will see a message)

2. Touch PEHEY to confirm that you want to disable
data services.

To enable data services:

1. Touch # > MainMenu > (slide the screen up) >
Seftings > Data > On/Off. (A message is displayed)

2. Touch IEEHA to enable data services,
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Net Guard

When vou first connect to the Web, the MNet Guard will
be displayed to confirm that you want to connect, This
feature helps you avoid accidental connections. You
can disable the Net Guard in the future by selecting
Alveays Auto -Connect when the Net Guard is displayed.

To change your MNet Guard seftings:

Touch # > MainMenu > (slide the screen up) >
Saeftings > Data > Net Guard,

n Slide the Met Guard switch to Onto activate it

n Slide the Net Guard switch to Off to deactivate it
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2C. History

1 Wiswing History (page 49)

1 History Options (page 49

1 Making a Cal From Higtory (page 50)

1 Baving aMurmber From Higtory (page 500

I Prepending aNurmber From History (page 51)
| Erasing History (page 51)

Viewing History

Higtory is a list of the last 60 phone numbers (or
Contacts entries) for calls vou placed, accepted, or
missed. History makes redialing a number fast and
sasy. |tis continually updated as vour phone
automatically adds new numbers to the beginning of
the list and removes the oldest entries from the bottom
of the list.

Each entry contains the phone number (if it is
avallable) and Contacts entry name (if the number is in
wour Contacts), Duplicate calls (same number and type
aof call) may only appear once on the list,

1. From standby mode, press m and touch .
2. Touch an entry,

Mate: History records only calls that ocour while the phone is
turned on. f a call is received while vour phote s
turned off, it will not be included in histony:

If wour returnia call frorm the wolcermall mendy, itwill not be
included inwour phone’s history:

History Options

Touch a History entry to access the following options:
v Callto dial the entry,

v Send Msg to send a message.

« History to view all the history of the caller or receiver.

+ Save Contact to save the number if it is notalready in
your Contacts, (See “Saving a MNumber From Historn/”
on page 50)
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v Contact Details to view the contact information (if the
number has already been saved to Contacts).

Touch on the right top of the screen to delete
multiple or all History entries.

Making a Call From History

1. From standby mode, press JEa® and touch .

2. Seroll through the History entries and touch to
dial the entry.

Delete

MNote: You cannot make calls from History to entrie s identified
as No ID o Restricted.
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Saving a Number From History

Your phone can store up to 600 Contacts entries.
Contacts entries can store up to a total of seven phone
numbers, and each entrn/s name can contain 64
characters,

1. Touch a History entry and touch Save Contact.

2 Select New Entry to create a new Contacts entry for
the number or Existing Entry to save the number to
an existing sntry.

3. Touch the phone label to select it {(Mobile, Home,
Work, Pager, Fax, or Other).

4. Touch the Enter Name field and enter the new
contact name using the touch keypad or QWERTY
keyvboard, and then touch

—ar -

Search an existing contact name and touch it to
save the new number,

5. Touch

Mofe: You cannot save phone numbears already in wour
Contacts or fiom calls identified as Mo 1D or Restricted.

to save the new entry,



Prepending a Number From History

If you need to make a call from History and you are
outside your local area cods, vou can add the
appropriate prefix by prepending the number.

1. From standby mode, press JEa® and touch .
2. Touch a History entry and then touch History
3. Touch an entry and touch Prepend.

4. Enter the prefix and press _JEa® to call the
number,

Erasing History

1. From standby mode, press JE@a® and touch .

2. Touch JEEEEH in the top right corner of the screen
and select Delete Multiple or Delete All

3. After selecting entriesto erass, touch JEEEEN.

—ar-
[f vou are certain you want to erase all the Histony
entriss, touch |PEEES.
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2D. Contacls

Adding a Mew Contacts Entry (page 52)
Saving a Phone Number (page 53)

Contacts Entry Options (pags 53)

Editing a ContactsEntry (page 4]

Adding a Murnber to a Contacts Entry (page 547
Editing a Contacts Entry's Mumbers (page 55)
Azsianing Speed Dial Mumbers (page £5)
Selecting a Ringer Tvpefor an Entry (page 56)
Azsigning a Picdturetoan Entry (page 57
Craating a Group (page 57)

Finding Contacts Entries (page 58)

Secret Contacts Entries (page 58)

Dialing Zprint Sendces (page 59)

Wireless Backup (page GO

Hello Ul {page ©1)
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Adding a New Contacts Enfry

Your phone can store up to 600 Contacts entries.
Contacts entries can store up to atotal of 7 phone
numbers, and each entn/s name can contain 64
characters,

1

. From standby mode, touch @& > Contacts.
2.
3

Touch > New Contact.

Touch Enter Name and enter the new contact
name using the touch keypad or OWERTY
keyboard, and then touch JRERER.

. Touch Add Number, enter a phone number, and

then touch

. Touch a phone label to select it (Mobile, Home,

Work, Pager, Fax, or Other).

. Soroll down to additional fields and enter or edit

information as desired.

After saving the number, your phone display the
Contacts list. (See “Contacts Entry Options™ on
page 53)



Tip: KE - InCase of Emergency

To make it easier for emeargensy personngl o dentify
impottant contacts, wou can list vour local emergenay
cortacts under "ICE" in vour phore’s Cortacts list For
exarnple, f vour rmother isvour prirmarny emegency
contact, list har as “ICE-Mon” invour Contacts. To list
more than cne emergency contact, use "ICET—_ 7
CE2- M elc

Saving a Phone Number

To save a number friom standby mode:

1.
_ Enter a phone number
. Touch

. Touch BEEMENEE for a new contact or 12

S O M

Press JEmY to display the dial pad.

to add a number to an existing contact,

. Touch a phone label to select it (Mobile, Home,

Work, Pager, Fax, and Other).

. Touch EnterName and enter the new contact

name using the touch keypad or OWERTY
kevboard, and then touch [0

S
Search an existing contact name and touch it to
save the new number,

7. Touch Qi to save the new entry.

Contacts Entry Options

To display a Contacts entry:
1. From standby mode, touch @ > Contacts.

2. Touch an entry and then touch B
Contacts entry options:

Display an entry and touch on the top right

of the screen.
v Add Number to add a phone to the entry.
v Add Email to add an emall address to the entry.
v Add URL to add a website's URL to the entry.

v Default Ringer to assign a preprogrammed or
downloaded ringer,

v Default Yibrate Type to assign a vibration type for
incoming calls from the contact,
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w Enter Address to add an address.

+ Enter Bithday to add a birthday,

v Enter Memo to add a note, or other information,
v Enter Job Title to add a job title,

+ Enter Company to add a company.

+ No Secret/Secret to change to Secret to hide an
entrny's phone number(s).

Editing a Contacts Enfry

1. Display a Contacts entry (see “Contacts Entry
Options” on page 53) and touch oh the
right top of the scresn,

2. Highlight the information you wish to edit (Name,
Ringer, stc.).

3. Add or edit the information and touch [PEE
applicable).

4. Touch

N to save your changes.
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Adding a Number to a Contacts
Entry

1. Display a Contacts entry. (See “Contacts Entry
Options” on page 53)

2 Touch on the top right of the screen and
then touch Add Number,

3. Enter the new phone nurmberand touch LN

Mote: To add a pause, toush [EETES and enter additioral
nurnbsars.

4. Touch a label for the number.,

5. Touch JEIEY to save the new number.



Editing a Contacts Enfry’s Numbers

1. Display a Contacts entry {see “Contacts Entry
Options” on page 53) and touch on the
right top of the screen.

2. Touch a number,

2. Touch

3. Touch an available spesd dial location,

Mote: To move tofar below quicky, touch the sarall thurmb tag
and drag 1o the desired kocation.

4. Select a phone number in the Gontacts, (A

Contacts

confirmation is displaysd.)

Toassign a speed dial number to anexisting phone
number:

3. Touch to clear one digit at a time, or touch and
hold P& to erase the entire number.

4. Re-enter or edit the number and touch

1. From standby mods, touch # > Contacts.
2. Touch > Settings > Speed Numbers,

3. Touch an available spesd dial location.

5. Touch RN to save the number,

Assigning Speed Dial Numbers

Miofe: To mova to far balow:, touch the scioll thumb tag and
four phone can store up to 98 phone numbers in drag to the desired location.
speed dial locations, (For details on how to make calls
using speed dial numbers, sse “Speed Dialing” on

page 27.)

4. Select a phone number in the Contacts, (A
confirmation is displayed.)

Toreplace an already in-use speed dial location with a
nevy phone number:

1. From standby mode, touch #& > Contacts.
2. Touch JEEEH = Settings > Speed Numbers,

Toassign a speed dial numberto a new phone number

1. Add a phone number to a new or to an existing
Contacts entry. (See “Adding a New Contacts
Entny” on page 52 or “Adding a Mumbertoa
Contacts Entny” on page 54

20 Contacts hb



3. Touch a speed dial location to replace.

Mote: To mowe o far balow quickly, touch the scroll thumb tag
and drag to the desired location.

{2 confirmation is displayed.)

Mote: To delete the speed dial number assignad, toush the
spead dial lbcation and sekect Remcwe,

Finding SpeedDial Numbers
1. From standby mode, touch @& > Contacts,
2. Touch INEN > Settings > Spead Numbers.

3. Scroll through speed dial entries. Speed dial
numbers are displayed in numeric order,

—or -
Enter the number of a speed dial location using
wour keypad,

4. To display an entry, touch it.

5. To dial the entry touch
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A and select the new phone number,

Selecting a Ringer Type for an Enfry

Assign a ringer type to a Contacts entry so you can
identify the caller by the ringer type. (Zee "Ringer
Types” on page 33)

1.

Digplay a Contacts entry (see “Contacts Entry
Options” on page 53 and touch on the
right top of the scraen.,

. Slidethe screen up and touch the current ring type

to display the Ringer Type menu.

. Select a ringer menu, such as Default Ringer,

Dovwnloaded Ringers, Other Ringers, No Ringer, My
Videos, Voice Memo, My Auwdio or Assigned Media,

. Soroll through available ringers. (To hear a sample

ringer, touch @)

. Touch a ringer to select it.

. Touch JEEREN to save the new ringer type.



Assigning a Picture to an Entry

Assign a picture to display each time a cenain contact
calls you.

1

Digplay a Contacts entry (see “Contacts Entry
Options” on page 53) and touch at the top
right of the screen,

. Touch an entrys current image or placeholder to

display the Picture ID menu.

. Select an option, such as No Image, Take New

Picture, My Photos, Downloaded Images, or Assigned
Mexdia,

- Touch a picture and touch Assignto assign it

o lf you selected Take New Picture, the camera will
launch sothat vou can take a new picture. (See
“ZH. Camera” on page 82 for details)

n lf vou selected My Photos, vou may need to select
InPhone or Memory Card to find the picture you
want to use,

. Touch JEEN to save the assigned picture.

Creating a Group

Creats a group to send a message to the members of
a group at atime. Created groups alsowill be shown in
Contacts in alphabetical order.

1.
2
3.

From standby mode, touch ¢ > Contacts,
Touch and select New Group.

Touch each member to assign to the group. When
multiple phone numbers or email addresses are
saved for a Contacts entry, touch the phone
nurmber or email address you wish to associate
with that entry.

C Touch JEER
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Finding Contacts Entries

Finding Contacts by Name
1. From standby mode, touch 4§ > Contacts.
2. Scroll through all the entries.
i
To quickly mowve up or down in the list

alphabetically, touch and hold the thumb tab on
the right side and drag to an initial letter.

s
Touch and enter the first letter or letters of a

rame (such as “dayv” for “Dave™). (The more letters
you enter, the more your search narrows,)

3. To display an entry, touch it
4. To dial the entry’s default phone number,

touch [T
—or—
To close the entry display, touch the entry again.

b8 20 Contacts

Finding Group Enfries
1. From standby mods, touch @& > Contacts.

2 Scroll through the Contacts list. To display entriss
belonging to a group, touch the group and then
Group Details.

Secret Contacts Entries

You can designate an entry as Secret and, if vou
choose, hide it from the Contacts list, When you set to
hide secret contact entries, they will net be shown in
the Contacts list,

To make an entry secret:

1. From standby mode, touch # > Contacts.
. Display a contact and then touch :
. Slide the Secret switch to On,
. Press Gl 1o go back to Gontacts list,
. Touch BUEEN = Settings > Hide Secret,

. Enter the lock code to hide the contact entiies set
as secret,
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Tomake anhidden entriss public:

1. On the Contacts list, touch
Show Secret.

2. Enter the lock code. (The contact will reappear on
your contacts list)

Dialing Sprint Services

Your Contacts list is preprogrammed with contact
nurmbers for various Sprint services.

Todial a zervice from your Contacts:
1. From standby mode, touch # > Comtacts,

2. Touch RUEEH > Settings > Services and select an
available service, such as Account Info, Sprint
Customer Service, Dir Assistance (Sprint 411), Sprint
Operator, Pay Bill Yoicemail, Community Infformation,
Non-Emengency Sves, Traffic Information, Carrier
Service Repair, TRS for TTY Users, or Call BeforeYou
Dig.

Todial a service from standby mode using vour dial pad:

1. Press JE@¥ to display the dial pad.

2. Dial the appropriate servics number:
» Account Info. — [EX IER
» Sprint Customer Service - [E3 IEl
« Dir Assistance (Sprint 411} -
n Sprint Operator — [Ell

« Fay Bl - I3 IEN I
« Voicemail - Il EETH

n Community Information - &
» Non-Emergency Sves — [l

n Traffic Information -

n Carrier Service Repair —

n TRS for TTY Users -
» Call Before You Dig — [IEll

20 Contacts
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Wireless Backup

This featurs allows you to back up all of your contacts
to the Sprint website and restore them i your phone is
lost, stolen, damaged, or replaced.

Tip: Touse the wireless backup service, yvou ar rquired o
activate the sanvice from vour phone.

To subscribe to the wireless backup service, you must
purchase a license to use the service through your
phone. The license expires after a set period of time
and you must renew it regularly, As part of the initial
subscription process, the service generates a random
wireless backup password, The service sends the
password to your phone as a text message.

Activating and Deadlivating Wireless Backup
To activate the wireless backup sendce:

1. Touch # >MainMenu> (slide the screen up) >
Tools > Wireless Backup.

2. Touch AN and follow the onscreen
ingtructions to purchass the license,

&0 20 Contacts

3. Please wait while registering the license. (You will
see a confirmation screen once registration is
complete)

Miofe: OUnce vou have completed the ragistration, vou wil
racebe a text message with vour password. This
paseword is required for the Wirelkess Backup website
(wnana wirelessbacku posprint corm) in omder o edit vour
contacts from vour computar.

Tip: Each time vou edit cortacts on vour phone, they ate
backiad up at wwwwirelessb ackup. sprint com.
To deactivate thewireless backup senvice:

1. Touch @& >Main Menu > (slide the screen up) >
Tools > Wirsless Backup > Unsubscribe, (A
message is displayed,)

2 Follow the onscreen instructions to unsubscribe
from the wireless backup service.

Mofe: You can unsubscriba from the wireless backup senvica
only through the Sprint wekb sita.



Viewing Your Wireless Backup Status
Touch # > MainMenu > (slide the screen up) >
Tools > Wireless Backup > View Status.
Setlingthe Wireless Backup Alert

This featurs turns the pop-up alert on or off when your
contact info is backed up by wirsless backup.

1. Touch # > MainMenu > (slide the screen up) >
Tools > Wireless Backup > Alerts.

2. Select Alert me or No alerts,

Tip: To see more wirless backup information, touch ﬁ >
Main Menu > Took > Wireless Backup ~ Learn More.
“ow can also salect Troubkes hooting to display the
troub keshooting guide.

Hello Ui

Add your favorite contacts to groups that you can
access quickly with a few keystrokes. You can create
up to four groups with six members in each group.

Customizing Heflfo Ul
1. From standby mode, press E and touch E
2. Touch to add a contact,

3. Touch each contact yvou want to assign to the
group.

4. After making your selections, touch JEEIER.
To change to a seasonal theme:

1. While in the Hello Ul screen, touch
top right of the screen,

2. Slide the Thame button switch to On,
3. Touch g
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Hello Ul Contacts Options: 3. Touch the envelope icon (for exampls, Eia—— the
number on the icon shows how many members

Touch a Contact on Hello LI :
were included).

4. Touch the text field to enter a message or usethe
preset messages, symbols, smilsys, or emoticons.
n To type a message, use vour keyboard or touch
keypad to enter your message, (See “Entering

Delete M essage History Text” on page 28)
Contact Details Send Message n To use a presst message, touch Preset Msgs in
call Charactar the upper right comer, and then touch a message to
touch to change) enter,
n To enter a symboel, an emoticon, or a smiley:
- (On the touch keypad) touch and select
Symbols, Emoticons, or Smileys, Touch a
Sendjng a Message to Selected G!’OU,O desired symbol, emoticon, or smiley and
Membe L [Ses "Entering Mumbers, Symbols,
emaoers Emoticons, Smileys and Preset Messages” on
1. From standby mods, press JE@® and touch E page 30)

2. Using your finger, draw a line around the group Cor-

members you wish to include, = {Onthe keyboard) press B or (@8, and
touch a desired symbol or emoticon, (See

“Entering Text With the QWERTY Kevboard”
on page 32)
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5. Touch Done.

6. To attach attachments, touch
available options.

7. Review your message and touch
select additional messaging options by touching

Y to add subject, set the message priority

urgent, set the callback number, or save it as draft,

Mofe: fan attachment or subject is added toa text message,
the rmessage type will change to Picture Message and
woll will be charged acoordingly. (See “Sanding
Fictures and Videos From Messaging” on page 90)

20 Contacts
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2E. Calendar & Tools

Calendar (page 64)
Filehanager (page 67)
Alarm Clock (page B3)
MNotepad (page B9)

EZ Tips (page 70
Calculator (page 71)
Stopwatch (page 71)

World Clock (page 71)

IUnit Gorverter (page 72)
Updating Phone Softwars (page 72)
Updating the PEL (page 72)
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Calendar

Adding an Event to the Calendar

Your Galendar helps organize your time and reminds
you cof important events.

1. Touch @& > Main Menu>> (slide the screen up) >
Tools > Calendlar.

2 Touch the day to which wou would like to add an
event and touch [[EEREMN. (The current day is the
detault)

3. Touch Time to select atime for the event, Slide the
hiour, minute, and AMPM wheel up or down.
Touch andthen set the end time and touch

Done

n Faor an all-day event, touch

4. Touch Content to enter a notes about the event.

n Enter a note or memao and touch | (See

“Entering Text” on page 26)

5. Touch Related person to select contacts related to
the event,



10.

1.

12.

n After selecting related persons in the Contacts list
touch

. Touch Alamm to set an alarm time.

n Select None, On time, 5 minutes, 10 minutes, 1 hour,
1 day, or 2days and touch JEER.

Touch Alarm Bell to select a ringer type.
n Select a ringer menu and touch a ringer,

. Touch Yolume to select a ringer volume,

n Touch the bar at the volume level you want and
then touch s

. Touch Vibration Type to select a vibration type.

n Touch the desired vibration type and then touch
Done §
Touch Vibration Level to select a vibration level,

n Touch the vibration bar at the level vou want and
then touch

Touch Locationto enter a location,

n Enter the event location and touch
“Entering Text™ on page 28)

| (See

Touch Set Repeat to select a repeating status,

n Select None, Daily, Mon - Fri, Select Days, Weekly,
Monthly, or Yeady and then touch

13. Touch
Event Aleit Menu

When vour phone is turned on and you have an event
alarm scheduled, your phone alerts you and displays
the event summary, There are several ways your phone
can alert you to scheduled events:

A to save the event,

v By playing the assigned ringer type.
v By illuminating the backlight.
v By flashing the LED.

To silence the alarm and reset the schedule, unlock the
screen (if necessanyd and touch Dismiss.

To select additional options, Touch an option,

v Snooze to silence the alarm and schedules it to
replay again in 10 minutes.

v View to display the event detall screen.
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Viewing Evenis
1. Touch # >MainMenu> (slide the screen up) >
Tools > Calendar.

2. Touch the day for which vou would like to view
events,

Tip: In the cakendar view, clays with events scheduled are
underlinad.

3. Touch or

Gl (our phone lists events
in chronclogical order)

4. Touch an event to list its details.

Going to the Current Day’s Cafendar Menu

On the calendar, touch the “month, year” field and
then touch Go to Today.
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Erasing a Day’s Events
1. Touch @& > Main Menu > (slide the screen up) >
Tools > Calendar.

2 Touch the day for which you would like to erase
events and then touch or EEEE

Tip: In calendar view, days with evants scheduled are
underlinad.

3. Touch REEER At the top right of the screen and
select Delete Today.

4. Select Delete or Cancel.

Miofe: Ifthe day for which wouare erasing events containg a
repeaating evart, vou will receive the following promipt
“Thera ara some recurring events. Do vou warnt to
delete?’ Sekct Yes to erase aal occunencesor No to
cancel the delation of the repeating avert,

Erasing Past Events
To delete events scheduled before a specifctime and
date:

1. Touch @& > Main Menu > (slide the screen up) >
Tools > Calendar > [PEEER > Delete Okl




2. Select the option to erase events older than One
day, Oneweel, One month, or One year. (ou will
ses a message informing you how many events
were erased)

Erasing All Events

1. Touch #& > MainMenu > (slide the screen up) >
Tools > Calenclar > [PEEEY > Delete All. (You will ses
an alert notifving you that all events will be erased)

2. Select Delete to erase all events or Cancel to return
to the calendar view.

Hie Manager

File Manager allows you to manage filss such as
pictures, videos, music, and applications stored on the
microS0™ card,

Accessing Fife Manager

Touch # >Main Menu > {slide the screen up) >
Tools > Mass Storage > File Manager.

Opening Files in File Manager

1. Touch #& >Main Menu > (slide the screen up) =
Tools > Mass Storage > File Manager.

2. Touch a folder,
3. Touch a file to open it, if the format is supponed.
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Fife Manager Options

When vou open a folder, touch

. The following

options are available.

W

68

Create New Folder to create a new folder. Enter a new
folder name and touch W (Ses “Creating
Faolders in the microSD Card” on page 79)

Send Multiple to send multiple files via Bluetooth or
emall.

Move Multiple to maove multiple files.
Copy Multiple to copy multiple files.
Search to search for a file,

Assigntoto select an image file to assign it as screen
saver of a picture |0, or to assign a music fle as a
ring tone,

Rename to change the name of a file.

Rename Current Folder to change the name of the
current folder.

Delete Current Folder to delete the current folder,
Delete Multiple to delets selected multiple filss.
Delete Allto delete all files.

2F. Calendar & Tools
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=

Folder Info to display information about the folder
such as folder name, location, the number of files,
and the number of sub folders,

File Info to display information about the file you
zelect, such as file name, location, and the file size.

Mofe: Default folders cannct be deleted or reramed.

Alarm Clock

Your phone comes with a built-in alarm clock that has

multiple alarm capabilities.

1. Touch @& > Main Menu > (slide the screen up) >
Tools > Clock > Alarm.

2 Touch .
3. Slide the alarm switch to On.
4. Touch the time to set a time for the alarm.

n Tough the digital clock (above the dial) to adjust
the clock

—qar -
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1.

n Touch and drag the hour and minute hands and
then touch AM/PM to select a time, and then
touch

. Touch Repeat to select a repetition type.

n Touch Daily, Once, Weekly, Mon - Fri, or Sat & Sun.

. Touch SoundfVibration to select Alvays sound &

Vibrate, Always Sound, or Always Vibrate.
Touch Alarmm Bell to select a ringer type.
n Select a ringer menu and touch a ringer,

. Touch Yolume to select a ringer volume,

n Touch the bar at the volume level you want and
then touch

. Touch Vibration Type to select a vibration type.

n Touch the desired vibration type.

Touch Vibration Level to select a vibration level,

n Touch the vibration bar at the level vou want and
then touch RN

Touch Snooze to select a snooze intenal time,

» Select Snooze Smins, Snooze 10mins, Snooze
15mins, Snooze 20mins, or Snooze Off,

12. Touch

Notepad

Your phone comes with a notepad that you can use to
compose and store reminders and notes to help keep
wou organized.

To compose anote:

1. Touch #& > Main Menu > (slide the screen up) >
Tools > (slide the screen up) > Notepad > REREM

2. Enter vour note using the touch kevpad or
OWERTY kevboard and touch '

Toread a saved note:

1. Touch # > Main Menu > (slide the screen up) =
Tools > (slide the screen up) > Notepad.

2. Touch a note,
To delete a saved note:

1. Touch @& > Main Menu > (slide the screen up) =
Tools > (slide the screen up) > Notepad.

2. Touch a note.
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A (A confirmation will be displayed) Toview a document:

4. Touch Delete., 1. Touch #& > Main Menu > (slide the screen up) >

MNofe: To delete multipk or all notes, touch DEECE at the top Tools> (Sllde the screen UP) > Document Viewer.

right of the screen. 2. Touch a document,

Document Viewer EZ Tips

You can view all various document types, such as: 1. Touch # > Main Menu > (slide the screen up) >
Ward, PowerFoint, Excel and POF. (Compatible file Tools > (slide the screen up) > Calkculator >
extensions are .dog, .docx, ppt, ppty x5 xsx, pdiand Ez Tip Calculator.

) 2. Touch the Total Bill field and enter the amount of
Totransfer documert files: the total bill.

1. Connect your phone and your computer using a 3. Touch the Tip field and enter a tip percentage.
compatible USB cable. (See “Connecting Your {EZ Tip instantly calculates the correct tip.)
Phone to Your Gomputer” on page 80) 4. If you're splitting the check, touch the Split field,

2 Salect Connect To PC. and enter the number of people in your party.

(EZ Tip calculates and displays the ‘per person’

3. Read the disclaimer and touch Yes. amount)

4. Drag and drop document files from vour computer
into a folder.

5. When you arefinished, disconnect the phone, (Ses
“To remove the connection”™ on page 80)
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Calculator

four phone comes with a built-in calculator.,

1. Touch # = MainMenu > (slide the screen up) >
Tools = (slide the screen up) > Caleulator>
Cakulator.

2. Enter numbers using your keypad.

a Touch [l to enter decimal points,

n Touch [l to change the value from positive to
negative, After entering a negative number, touch

n Touch [l to clear all numbers,
3. Touch ISl for the total,

Stopwatch

Your phone comes with a built-in stopwatch.

1. Touch #& > Main Menu > (slids the screen up) >
Tools > Clock > Stopwatch.

2 Touch BEENS to start stopwatch time.
o While measuring time, touch to view lap
times.
n Touch il to stop the stopwatch.

World Clock

Toiew the time in aver 50 different locations:

1. Touch @ > Main Menu > (slide the screen up) >
Tools > Clock > World Clock.

2. Touch

Miofe: You can searsh a ity from the cities list. Toush  list |
touch the search field and enter the ity rame.

3. Touch or  to soroll through continents and
touch  select to select the continent, (Gities in the
continent will be displayed)

to display the map.

2F. Calendar & Tools
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4. Touch or

select |

ta soroll through cities and touch

—ar -

Touch and drag the map to find a city, and touch
select |

Unit Convertfer

1. Touch # > MainMenu> (slide the screen up) >
Tools > (slide the scresn up) > Calculator> Unit
Converter,

2. Select Length, Area Mass, Yolume, Temperature, or
Velocity,

3. Select the known unit type and enter the value. The
conversion is displayed automati cally.

Tip: While corverting tamperaturas, touch tha +f- key on the
touch kevpad to input negative temperaiues.
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Updating Phone Software

The update phone option allows you to downlcad and
update the software in your phone autormatically, Only
the internal software is updated; no Contacts entries or
other information saved to your phone will be deleted,

1. Touch @& > Main Menu > (slide the screen up) >
Tools > Update Phone > Update Fimware.,

2 Follow the onscreen instructions.

Updating the PRL

This option allows you to downlead and update the
PRL {preferred roaming list) autormaticalky.

1. Touch @& > Main Menu > (slide the screen up) >
Tools > Update Phone > Update PRL.

2 Follow the onscreen instructions.



2F Voice Services

I Automnatic Speech Recognition (A3F) (page 73)
1 Managing Vioice Memos (page 75)

Automatic Speech Recognition
(ASR)

fou can use yvour phong’s built-in autormatic speech
recognition (ASH) softwars to dial a phone number in
your Contacts orto launch phone functions All vou
have to do s to talk into the phone, and ASR will
recognize your voice and complete tasks by itself,

Activating ASR

From the standby screen, press and hold m

The screen displays seven voice command options
and the phone prompts vou to say the name of the
command you want to use. To complete your task,
simply follow the voice prompts.

Awvailable ASH commands include:

k

=

=

Call [Name] [Type] / [Number] to call an entry in your
Contacts list ora spoken phone number, (See
“Making a Yoice Call With ASR” on page 74.)

Send Msg to [Name] [Type] / [Number] to send a
messages to an entry in your Gontacts list or to a
spoken phone number,

Finel [Name] [Typel to find a Contact entry.

Goto [Menul to jump directly to menu items or
applications. (See “Opening Menus With ASRE” on
page /4.)

Check [Item] to check yvour phoneg's status (See
“Checking Phone Status Using ASR” on page 74.)

Tip: Usa 2SR ina quiet ervironment so it canaccuratahy
racoanize vour commiands.,

2F Volce Services 73

Vofee Sendoes



Making a Voice Call With ASR
1. Press and hold JE=9,

2. After vou hear “Flease say a command”, say “Call”
3. When you hear “Please say name & phone type or
say number” say a name and phone type or a

phone number,

4. Your request will be repeated and you will be
asked to verify, Say “Yes” to call the number or
perzon, (The number will automatically be dialed)
Say “No” if you wish to cancel,

Tip: Youcan skip siep 3 saving a name and location after
“Call without pausing (for example, "Call John Jones
mobile”).

Mote: AR does not recognize the rame of numbet, it will
find the most likely matchesand disply a listof upto
four rames of numbers. Yol will hear “Did wou saw. ™
tollowad by the mame or number. You can confirm by
aving “Yes " Say Mo to skip ko the next rmatch.
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Opening Menus With ASR

You can jump directly to some of the menu iterms or
applications by saving “Go to” followed by a menu
aption,

1. Press and hold JE=D.
2 It you hear “Flease say a command,” say “Go To.”

3. It you hear "Please choose,” say an application
name ifor example, “Messaging”).

4. The phone opens the selected menu,

Checking Phone Status Using ASR

You can use ASR to obtain information about your
phone:

v Phone Status
v Time

v Signal Strength
v Battery



1. Press and hold 9.

2. Say “Check” after vou hear “Please” say a
command.”

3. Say one of the options (abaove) when prompted.

Voice Command Training

You can train ASR for better voice command
recognition,

1. Press and hold JEaY.

2. Touch Voice command Training.
n Digit to train numbers,
n Yes/Mo to train word-based commands.

n Cancel to cancel and return to the Voice
Command menu,

Managing Voice Memos

Use your phone’s Voice Services to record brief
memos to remind you of important events, phone
numbers, or grocery list items,

Recording Voice Memos

1. Touch @ >Main Menu > {slide the screen up) >
Tools > Voice Service > Voice Memo > i

2. Begin recording after the prompt,
T end the recording ofyour meme:

Touch !

Torecord a corwersation during a phone call:

(A

During a call, touch
minute counter is displaved on the left top of the
screen to indicate the amount of time recorded.)

Toend the recording ofyour corversation:

recording prior to the countdown completion.

2F Volce Services

FG

Vofee Sendoes



Mote: aur phone Gan store 30 voice memos with up toa
total of 10 minutes for all memos.

Voice Memo Oplions

To play the voice memos you have recorded:

1. Touch # >MainMenu> (slide the screen up) >
Tools > Voice Service > Voice Memo.

2 Touch the woice memo you wish to hear.
To choose volce memo options:

1. Touch # >MainMenu > (zlide the screen up) >
Tools > Voice Service > Voice Memo.

2. Find a volce memo and touch to choose from
the voice memo options:

n Send Message to send a message with the voice
memo attached.

n Set As to assign as a ringer to Contacts with
Default Ringer, One Contact, Unsaved Numbers,
Private/Unknowm, Yoicemail, Messages, or Alarm/
Calendar.

n View Details to view the selected voice memo
information.
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n Edit Title to edit the selected voice memo tifle,

n Memory Info to view the memory status for voice
memo. The total memaony for voice memo is 10
minutes.

n Cancel to close the options menu.

Erasing Voice Memos

To delete voice memos:
1. Touch @& > Main Menu>> (slide the screen up) >
Tools > Yoice Service > Yoice Memo.
2 Touch [PEEEY at the top right of the screen and
select Delets Multiple or Delete All

» Delete Multiple to delete more than one selected
memo at a time,

n Delete Allto delete all voice memos.



2G. microSD Card

I our Phone's microz0D Cardand Adapter (page 77)

1 microSD Card Settings (page 79)

| micro=0 Card Folders (page 80)

| Conneding Yeour Phone to Your Computer (page 80)

Your Phone’s microSD Card and
Adapter

The microSD Card

Your phone is able to usea microSC™ (Secure Digital)
memory card to expand the phone's available memory
space. It allows you to store more Images, videos,
music, and other files in vour phone, & 1GB micreSD
card is supplied with your phone,

Inserting the microSD Card

1. Open the microSD access panel located on the
right side of the phone.

2 Position the microSD card tacing up and gently

slide it into place until it is fully inserted and locked.

N.D"fé: ée SLre .fo usa on"ry reoommer'déd microSD card"s
(3ZMB-16GE). Using norrrecommendad micioSh
gands could cause data loss and damage vour phone.

2G. microSD Card
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Remavingthe microSD Card nesd to insert the microSD card into the microS0D

dapter,
1. Open the microSD access panel located on the @ _ap < ) : :
right side of the phone, Toinzert the microS0 card into the microSt adapter:
2 Push in to release the microSD card. With the label side of the microSD card facing up,

ingeft the card into the supplied microS0 adapter,

3. Pull the microSD card out of the microSD card slot. and gently slide the card until it is fully inserted.

Mote: You can easlly damege the misroSD card and its To remove the microSD card from the microSD adapter:
adapter by impoper oparation. Plase be carsfulwhen )
insarting, remaving, or handling them. Heald the front edge of the microSD card, and

gently pull it out to remaove it from the adapter,
DO NOT rmove a micro30 card while files are baing

accassed of transterrad. Doing 5o can resultin loss of Write Protection
camage of data . . i .
The microS0microSD adapter has a built-in Wite
IMake sure wour batteny is fully charged before using the Protection lock to prevent accidental averwriting or
ricroS0 card our data may become darmaged or remaoval of vour data when the microSD card and
unusable ifthe battery runs out while using the adapter are inserted in ancther device,
microSh card, ) ) . )
Slide the Write Protection lock tab down into the
microSD Adapte s Lock™ position to prevent overwriting of data, To
allow data to be added or removed from the
The supplied microSD adapter allows you to use microSDmicroSDmicroSD card, slide the Writs
microSh cards in other S0-compatible devices, like Protection lock tab up into the normal position.

computers, cameras, and printers, Before using the
microSh card with an S0-compatible devics, you will

78 2G. microSD Card



microSD Card Settings

Creating Folders in the microSD Card

The following steps allow vour phone to create default
folders for storing files in your microSD card.

1. With the microSD card inserted, touch @& > Main
Menu > (slide the screen up) > Tools > Mass
Storage > File Manager.

2. Touch JEEN and select Create New Folder, (The
phone will automatically create the microShls
default folders: DCIM, MUSIC, EMAIL BLUETOOTH,
SOUND)

Viewing Memory in the microSD Card

With the microSD card inssrted, touch @& > Main
Menu > (slide the screen up) > Tools > Mass
Storage > Memory Info. (The used and available
mermory space will be displayed)

Foimaltting the microSD Caid

Formatting a microSD card permanently removes all
fileg stored on the card.

1. With the microSD card inserted, touch @ > Main
Menu > (slide the screen up) > Tools > Mass
Storage > Format Memory Card. (& waming will be
displayed.)

2 If vou are sure vou wish to remove all the files from
your microSD card, touch Yes.

Miote: The formatting procedure erases all he data on the
rricroS0 card, after which the fles CANMNOT ke
retrieved. To prevert the koss of important data, please
check the conterts before wou format the card,

2G. microSD Card 79

microsD Card



microSD Card Folders

Displaying Your microSD Card Folders

Compatible files stored in yvour microSD ars accessible
through yvour microSD card folders,

1. With the microSD card inserted, touch # > Main
Menu > Tools > Mass Storage > File Manager.

2. Touch a folder (for example DCIM, MUSIC, EMAIL,
BLUETOOQTH, or SOUND).

3. Toview or play a file, touch it or the appropriate
touch Key,

Note: For information on file and folder options awikblke
through Fle Managear, see “File Marager" on page 67,

80 2G. microSD Card

Connecting Your Phone fo Your
Computer

Before using vour phone's mass storage capabilities,
you need to prepare your phone's settings to
synchronize with your deskiop or laptop computer.
Onee you have connected the phone to the computer,
you can transfer vour data to or from the microSD card,

1. With the micro=D card inserted, connect your
phone to your computer using a compatible USB
cable,

2 The USB Connection menu should open
autormnatically; select Connectto PC. If the menu
doesn’t open, then touch @& > Main Menu> (slide
the screen up) > Tools > Mass Storage > Connectto
PC.

3. Read the notice and touch Yes.
To remove the connection:

When yvou have finished transterring data, press
“_ and touch Yes. After the message that your
device is disconnected, it is safe to remove the
USE cable



Important Connection Information

W

=

Mo driver installation is required for Windows 2000/
WEXFVista/7 users.

To avold loss of data, DO NOT remove the USB
cable, the micreSD card, or the battery while files are
being accessed or transterrsd.

DO MNOT use your computer to change or edit folder
or file names on the microSD card, and do not
atternpt to transter large amounts of data from the
computer to the microSD card. Doing so may causs
the microSD card to fail.

DO MNOT turn off or restart your computer, or put it
into standby mode, whils using a mass storages

device. Doing sowill result in loss or damage of data,

YWhile you are connected to the computer, your
phone's screen will display “Phone Of” You cannot
make or receive calls.

If you connect a mass storage device to a peripheral
device, vour device may not work properly,

2G. microSD Card
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2H. Camera

| Taking Pictures (page 82)

I Becording Videos (page 85)

| Storing Pidtures and Videos (page 87)

| Sending Spint Picture Mall (page 39)

| Prirting Picturas From Your Phone (page 31)

Taking Pictures

Taking pictures with your phone’s built-in camera is as
simple as choosing a subject, pointing the lens, and
pressing a button,

1. Touch #& >MainMenu> Photos & Videos >
Camera to activate camera mode, (Additional
camera options are available through the camera
mode options menu, See “Camera Mode Options
on page 83 for more information.)

82 2H Camera

3. Touch

4. Touch

Shoricut: Toactvate camera mode, vou can also pressthe
side camera button (&) twice, or pressand
hold the side camera button (IR, (See
ilustration on page 113

2 Using the phone's display screen as a viewfinder,

aim the camera lens at your subject.

CRMllEE or press the side camera button
until the shutter sounds. (Your phone automatically
saves the picture to the default storage area,)

n Toreturn to camera mode to take another picturs,
EEEER or the side camera button,

for more optiohs:

n Send to send your picture in a message, (See
page 89 for details)

n Assign to assign the picture as a;

- Screen Saver to use the picture as a scresn
saver,

« Picture ID to display the picture for all
incoming calls.

» Delete to delete the picture you just took.



n Goto Album to go to the In Phone folder or
Mermory Card folder (if available) to review your
saved pictures,

n Print to print the pictures, Use a FiaBridges-
enabled printer (see page 91), oruse a
Bluetooth-enabled printer (see page 92).

n Take New Picture to return to camera mode 1o take
ancther picture.

Assigning Pictures
After taking a picturs, assign it as a screen saver or as
a picture 1D for a Contacts entry.

1. Take a picture. (See steps 1-3 on pags 82)

2. With the picture displayed, touch
and select an option,

n Scheen Saver to assign the picture as a screen
saver. (If the size of the picture i larger than
screen, you are required to select between Fitto
Screen and Select Area)

n Picture ID to assign the picture as a Ficture IDto a
Contacts entry:

« Contacts with Mo Picture to assign the picture
to all contacts that don't already have an
assigned picture 1D

= OneContact to assign the picture to a
paricular contact

= Private/Unknown Numbers to assign the
picture to incoming calls from restricted or
private numbers.

¢ Unsaved Numbers to assign the picture for
incoming calls from unsaved numbers.

Follow the prompts to assign the picture IDs.

Tip: “rou canalse assian piciures from the My Photos &
Wickos menu. See “In Phore Folder and microSh Card
Oplions” on page 88,

Camera Mode Options

In camera mods, touch to display additional
camera options:

W

Color Tone to adjust the color tone. Select Normal,
Black & White, Negative, or Sepia. (The default setting
is Normal))
Image Controls to sslect from the following options:
n Brightness to select Auto or Manual brightness
control. f vou select Manual brightness, move the

2H Camera 83
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soroll bar up (increase) or down (decrease) to
select a setting.

» White Balance to adjust white balance based on
changing conditions. Select from Auto, Tungsten,
Fluorescent, Sunny, Cloudy, or Manual. If you
select Manual, move the scroll bar left (decrease)
or right (increass).

FunFrames to take a picture in a fun frame. Touch a
frame style at the battomn of the screen 1o see how it
will look full-screen; drg the screen left or right to
see the next or previous frame,

Settings to select Resolution, Quality, Shutter Sound,
Status Bar, or Night Made, (Ses “Camera Settings” on
page 85 for details)

Self Timer to activate the camerd’s timer. (Ses *Self
tirmer” below)

Enable Auto-Send to set the phone automatically to
send the picture to the sslected place.

Zoom to zoormn in on a subject. (Mot available at the
highest resolution, see “Zoom”™ on page 85)

Go to Album to goto the In Phone folder or Memory
Card folder (if available) to review vour saved
pictures,

2H Camera

v Camcornder Mode to switch to video mode, (See
“Recording Videos” on page 85)

Self timer
1. From Camera mode, touch > Self Timer,
—ar -
From Camera mode, touch .

2 Touch the length of delay vou want the timerto use
{Off, 5 seconds, or 10 seconds).

3. Touch when you are ready to start the
timer. (& countdown is displayed in the middle of
the screen.)

To cancel the Self-timer after it has started:

Mofe: While the Selitimer is active, some of the touch keys
ane disabled.



Zoom

This teaturs allows you to zoom in on an object when
you take a picture, Depending on your resolution
settings, vou can adjust the zoom from 13¢ to 15,

1. From camera mods, touch > Zoom,

2. Move the gauge bar left (zoom out) or right (zoom
inj.

3. Touch EESHIEN. or press the side camera button

to take the picture. (Your phone automatically
saves the picture in your default storage area,)

Mofe: Foom is not supportaed when the Pesclution seting is
ZME00 x 1200,

Camera Seltings

1. From camera modse, touch > Settings.

2. Touch an option
n Resolution to select a picture’s file size (2M
[1600:¢1200], High [1280 x 960], Med [B40 x 430],
or Low [320 x 2407).

n Quality to select the picture quality setting (Fing,
Normal, or Bconommy).

n Shutter Sound to select a shutter sound (Shutter,
Say Cheese, Ready 123, Smile, or Off).

n Status Bar to show or hide the status bar (On or
Off).

n Night Mode to toggle the low-light setting (On or
Off).

Recording Videos

In addition totaking pictures, vou can record, view, and
send videos with vour phoné's built-in video camera.

1. Touch @& > Main Menu > Photos & Videos >
Camcorderto activate video mode. (Additional
video options are available through the video
mode options menu. See “Video Mode Options”
on page 86.)

2. Select Video Mail or Long Yideo,

Miote: Video Mail can ke at most 30 seconds in length or

GOOKE in size, cthanise, they cannct be uploadead,
sert, or posted, butthe kngthofa Long Videois

dependent on both the guality settings and storage
tvpe usad (phone or memory card).
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3. Using the phone’s display scresn as a viewfinder,
aim the camera lens at your subject,

or press the side camera button,

n To pause and then resume the recording, press
RESLME §

| or press the side camera button to
stop recording. (Your phone autormatically saves the
video in your default storage area.)

for more options:

{fonly for Video Mail videos) to send the
video, (See page 87 for detalls)

n Playto play the video that was just recorded,

n Assign to assign the video as a ringer.

n Take Newr Video to return to camcorder mode.,

» Delete to delete the video that was Just recorded.

n Review My Videos to go to the In Phone folder or
Mermory Card folder (if available) to review your
saved videos

n Cancel to close the options menu,

2H Camera

Video Mode Options

In camecorder mods, touch to display additional
camera options:

w ColorTone to adjust the colortone from Normal, Black
& White, Negative, and Sepia. {The default sstting is
Normal)

v Image Controls to select from the following options:

n Brightness to select Auto or Manual brightness
control. If you select Manual, move the scroll bar
up (increase) or down (decrease) to select a
setting.

» White Balance to adjust white balance based on
the different lighting conditions. Select from Auto,
Tungsten, Fluorescent, Sunny, Cloudy, or Manual {10
levels),

v Settings to select Resolution, Quality, Cue Sound,
Status Bar, or Video Length. (See "Video Settings” on
page 87 for details.)

v Self Timer to adtivate the camcorder’s timer, (Ses
“Self timer” on page 84.)

+ Enable Auto-Send to st the phone automatically to
send the video to a selected place,



v Zoom to zoom in on a subject, (See “Zoom™ on
page 85.)
v Go to Album to go to the In Phone folder or Memory

Card folder (it available) to review your saved videos,

v Camera Mode to switch to camera mode, (Ses
“Taking Pictures” on page 82)

Video Settings
1. From camcorder mode, touch = Settings.

2. Touch an option,

n Resolution to select a vided's file size (QVGA [320
% 240), Med [174 x 144, or Low [128 x 98]

» Quality to select the video quality setting (Fine,
Normal, or Bzononmy).

n Cue Sound 1o select a cue sound (Cued, Cue 2,
Cue 3, or Off),

n Status Bar to show or hide the status bar (On or
Off),

» Video Length to select a video length (Video Mail
or Long Video).

Storing Pictures and Videos

Your phone's picture and video storages area is
called My Photos & Videos. There are two folders in My
Photos & Videos:

« InPhone
+ Memory Card

Storage Options
1. Touch @& > Main Menu > Photos & Videos > Other
Settings > Auto-Save to.

2. Select Memory Card or In Phone.
{The phone stores pictures to the In Phone folder if
no microSD card is installed.)

2H Camera 87
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in Phone Folder

Your phoneg's internal storages arsa is called the In
Phone folder, From the In Phone folder, vou can view all
the picturss and videos you have stored thers, delete files,
and access additional options.

Toresdew vour stored pictures and videosinthe InPhone
folder:

1. Touch # > Main Menu:> Photos & Videos > My
Photos & Videos > In Phone.

2. Seroll through the pictures and videos and touch a
picture or video to view it

microSD Picture and Video Folders

You can save pictures and videos directly to the
microSh card wsing your phone's pictures and videos
seftings. You can store and manage a maximum of
1,000 pictures in each folder on the microSD card.

Torevien your stored pictures and vide os anthe
microS0 card:

1. Touch #& > Main Menu> Photos & Videos > My
Photos & Videos > Memory Card,

88 2H Camera

2. Soroll through the pictures and videos and touch a
picture or video to view it.

{n Phone Folder and microSD Card
Options

After yvou open a picture or video in the In Phone folder

or the Memory Card folder, touch [IIEN to display the

following options:

v Select Multiple/ Select Single to select multiple or
single pictures or videos to delste, print (.JFG format
pictures), copy, or maove,

Thumbnail to display pictures in thurmbnail view.,

=

Play to play a selected video.
Slide Showto view your pictures in slideshow mode.

=

=

Assign to assign the picture as a screen saver ar
picture 10, of the video as a ringer.

Delete to delete the picture or video,

=

=

Mofe: Deleting pictures will free up mermery space in vour
phone o erable vou to take more pictues.

=

Print to print selected pictures, You can use a
PictBridge-enabled printer (see page 91) ora
Bluetooth-enabled printer (see page 92).



Copy/Move to copy or mave the picture or video to In
Phone or Memory Card.

Meclia Filter to display the following options:
Al to display all media,
n Pictures to display only pictures.
n Videos to display only videos.

Rename to rename a video.

Camera Mode/ Camcorder Modeto switch between
camera and video mode,
Other Options {pictures only) to use the following
options:
n Edit to edit the picture using Flip, Zoom, Rotate, or
Crop.
n Image Effects to apply one of eight available
effects to the image.
n Face Warp to detect a face in the picturs, and
apply one of the many fun tace warp effects,
n Cancel to return to the previous menu.,
Medlia Info to display information such as File Name,
Model (pictures only), Taken, Resolution, File Size,
Quality (pictures anhd, and Location (for pictures
anhy).

Sending Sprint Picture Mail

Once you have taken a picture or a video, you can use
the messaging capabiliies of your phone to instanthy
share it with family and friends. You can send a picture
to up to 40 people at a time using their email
addresses or their wirsless phone numbers.

Sendling Pictures and Videos From the
In Phone Folder or Memory Card
1. Touch @& > Main Menu > Photos & Videos > My
Photos & Yideos > In Phone or Memory Card.,
2. Touch a picturs or video to send.

n To select multiple picture and videos, touch
<8 on the right top of the screen. Touch
pictures or videos as marny as you want,

3. Touch BEEMY > Contact. (Vou will see a send to
list.)

4. Select a phone number or an email address:

n Touch JEEDESER to enter a mobile phone
number or an emall address directhy.

2H Camera 89
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6. Touch

n Touch g to open the Contacts list
and select a mobile phone number or an email
address.

Mote: To sand to multipke contacts, select vour first contact
during step 4 then touch the contact agaln [} tf"e
Tompose Message” sorean, Toush IR
diract input of a recipient or touch &
selact a racipient from your Contacts. Touch
when voul Fave finished ertering recipierts. (rou may
include up o 40 reciplents per message)

5. Toinclude a text message, enter your message

using the COWERTY keyboard (or touch [
at the top right of the screen. (See “Selecting a Text
Input Mode” on page 28)

and select an option:
n Add Subject to add a subject.
n Markas Urgent to mark the message as urgent,

n Save as Draft to save it as a draft,

7. Confirm yvour recipients and attached data,
8. Touch

=N to send the message.

2H Camera

Sending Pictures and Videaos From
Messaging

You can also send pictures and videos from your
phone's Messaging Menu,

1

. To completz and send the messages, touch

. Touch #& > Send Message.

. Select

Mew Addr

n New Addr to enter a wlreless phone nurmber or an
email address directly,

n Gio to Contacts to select recipients from your
Contacts, Select a recipient and touch JEEIN.

. Touch [Add Attachment].
. Touch Picture or Yideo.

EI to takie A new picture of record a new
video to attach to the message.

phone.

gl to select a picture or video stored on
the mloroSD card,

to select the picture or vides, then follow the steps



5-8in “Sending Pictures and Videos From the In
Phone Folder or Memory Card™ on page 89,

My Places

You can also send your pictures using emall or uplcad,
share, and store them with applications such as
Phatobucket, Facebook, or MySpace.

1. Touch 4 >MainMenu > Photos & Videos > My
Places. (Default applications such as My PC / Email
and MySpace are listed)

n To add other available applications, touch Add
New Place. (Touch Connect if necessary.)
2. Touch a place and follow the onscreen instructions

o set up vour account to be able to send your
pictures and videos.

Printing Pictures From Your Phone

Your phone is PictBridge compatible, allowing you to
print directly from your phone without connecting to a
computer. Simply connect your phone to a PictBridge-
enabled printer and print your photos,

1. Connect vour phone to a PictBridge-enabled
printer by using a USE cable (not included), Wait
until the connection is completed.

2 Touch # > Main Menu > Photos & Videos > My
Photos & Videos > In Phone or Memory Card.

> Print >

Mora

3. Touch a picture to print and touch
PictBricge.

Miofe: You can select up to 10 pictures; however youcan
sekect only from one foldar,

Yo ey not be able to print pictures tat vou cannct
display on vour phone.

4. Read the disclaimer and touch |EEAN
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5. Set the printer settings.

n Size; You can set the print size from Default Printer,
46, 5x7, 8x10, or Letter. (Print sizes may wary
according to the type of printer you have)

n Date: You can imprint the date on vour pictures,
Select On or Off. (Date stamping may not be
available depending on the type of printer you
hiave.)

n Border: Wou can imprint the border on your
pictures, Select On or Off, (Border stamping may
not be available depending on the type of printer
wou have,)

n Copies: You can setthe number of copies (1-20).

6. When vou have finished selecting the printer
settings, select ST

Mote: While wou are connected to the printer, vour phong’s
wrean will display “Phone O™ You cannot make or
tecaive calls during this time.

2H Camera

PictBriclge Emror Meszages —

Fiorm tirne to time vou ey encourter printing problems. Your
phone will display any pritter erior messagas informing vou of
the specific problams encountered. Fleasa refer 1 the usar’s
qulick that came with vour printer for descripions, explarations,
and possible resolutions for any arror messages.

Printing Pictures \fa Bluetooth

1. Touch @& > Main Menu > Photos & Yideos > My
Photos & Videos > In Phone or Memory Cand,

2. Touch a picturs to print and touch
Bluetooth, (Your phone will search for in-range
Bluetooth devices)

Miofe: The device may ask you to urn Bluetooth on.

3. Touch a Blustooth printer to select it.
4. Enter a passkey (if necessary) and touch Done.

Mofe: Due o differert speciications and features of other
Blustocthrcormipatible devicas, display and operations
ey be different and functions such as transker or
exzhange may not be possible with all Bluetooth-
compatible devicas.



Cther Settings

The Other Settings menu allows you to view and
configure vour account information,

Toaccesathe settings and info menu:
1. Touch @& > Main Menu > Photos & Videos > Other
Settings.
2. Touch an option:
n Auto-Save to to select where to save the pictures
and videos. (Memory Card or InPhone)
n Status Bar to choosze whether to display the status
bar in preview mode,
n Location to choose whether to insert location info
when you take a picture.
n Slideshow Interval to select the time sach picture
will stay onscresn in a slideshow,

2H Camera
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2. Bluetooth

Turning Bluetocth On and Off (page 94)
Blustooth Settings (page 95)

Pairing Blustocth Devicas (page 95)
Sending temsvia Blustooth (page 96)

About Bluetooth

Bluetooth is a short-range communications technology
that allows you to connect wirelessly to a number of
Bluetooth devices, such as headsets and hands-free
car Kits, and Blustooth-enabled handhelds, computers,
printers, and wireless phones. The Bluetocth
communication range is usually up to appreximately
30 feet.

94
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Turning Bluetooth On and Off

By default, your device's Blustooth feature is set to Off.

Turning Bluetooth on makes yvour phone “discoverable’
by other in-range Bluetooth devices.

To turn Blustocth on;

1. Touch #& > Main Menu > (slide the screen up) >
Tools > Bluetooth.

2. Slide the Bluetooth switch to Onto enable
Bluetooth.

Toturn Elustoath off:

1. Touch @& > Main Menu>> (slide the screen up) >
Tools > Bluetooth.

2 Slide the Bluetooth switch to Off to dizable
Bluetooth,

Bluetooth Status Indicators

The following icons show your Bluetooth connection
status at a glance:

. - Bluetooth is active (Hidden).
- Blustooth is active (Visible).



- Bluetooth is connected.

- A Bluetooth mono or stereo headset is
connected.

- A Blustooth sterso speaker is connected,
Bluetooth Settings

fou can set up many of the characteristics of vour
phone's Bluetooth service, including:

v Entering or changing the name your phone uses for
Bluetooth communication

v Setting vour phone's visibility (or “discoverability™ for
other Bluetooth devices

v Displaying yvour phong’s Blustocth address
Toaccessthe Blustooth Settings menu:

1. Touch #& > MainMenu > (slide the scresn up) >
Teols > Blustooth,

2. Ensure that Bluetooth is turned on. (See “To turmn
Bluetocth on? on page 94.)

3. Setwour Blustooth options.

n Select Visibility = Hicdden, Yisible for 3min, or
Ahvays Visible to set vour Bluetooth wvisibility.

n Select My Bluetooth Info to display yvour phone's
Blustocth profiles and address, Touch JEEENE
to rename your phones for Bluetooth,

Pairing Bluetooth Devices

Paired Devices

The Bluetooth pairing process allows you to establish
trusted connections between your phone and another
Blustocth device, When vou pair devices, they share a
passkey, allowing for fast, secure connections while
bvpassing the discovery and authentication process.

T pair your phone with another Blustooth device:

1. Touch @& > Main Menu > (slide the screen up) >
Tools > Bluetooth > Add New. {Your phone will
display a ligt of discovered in-range Blusetooth
devices.)

2. Touch a device, enter the passkey, and touch

2 Bluetooth 25
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Mote: Due to diferent spedifications and features of other
Bluetoot-compatible devices, display and cperations
ey ba differart, and functions such as tansfar or
aexchange may not be possible with all Bluetooth-
compatible devices,

Sending ftems via Bluetooth

Depending on your paired devices” settings and
capabilitiss, you may be able to send pictures,
Contacts information, or other itemns using a Bluetoath
connection,

1. Touch # > MainMenu> (slide the screen up) >
Tools > Bluetooth > Trusted Devices.

2. Touch a paired device to transfer to.

3. Touch an item and touch |5

n To select Contacts, pictures, or videos, select the
categony, soroll through the available iterns, and
touch itemns to send. When you are finished, touch

nue i@ Done

4. Touch Send to send the itern(s).

26 2f Bluetooth
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3A. Sprint Service:
The Basics

I Volcemall (page 98)

| Messaging (SM3/MMS) (page 100)
| Caller 1D (page 102

1 GallWaiting (page 108)

| Making as-VWay Call (page 108)

1 Call Forwarding (page 104)

I Boamning (page 104)

Voicemail

Your phone automatically transfers all unanswered
calls to your voicemall, even if your phone isin use or
turned off. You should set up your Sprint Voicemail and
personal gresting as soon as your phons is activated.
Ahways use a passcode to protect against unauthorized
ACCess.

28 3A. Sprint Service: The Basics

1. Press ﬂ to open the dial pad.
2. Touch and hold [El}
3. Follow the systern prompts to:
n Create your passcode.
n Record your name announcement,
n Record your greeting.

MNofe: Voicemail Passcode
Spihint stonghy roommends that vou create a
passcode when setting Lp wour vaicarmail to prokect
against urautherized access. Without a passoode,
arone who has access b vour phone is ablke to
acoe 55 vour voicemall messages.

Voicemail Notification

There are several ways vour phone alerts yvou to a new
message:

« By displaying a message on the screen,

v By sounding the assigned ringer type.

w By the LED blinking red.

v By displaying a Voicemaill bubble on the scresn,



New Voicemail Message Alerts

YWhen vou receive a new volce message, your phons
alerts vou and prompts vou to call your voicemail,

To callyour volcemail:

Press JE@, then touch and hold [l
To display yvour Missed Log:

Touch the bubble icon (such as on the

status bar,

Mofe: When vouare reaming off the MNationwide Sprint
Metarork; vou ey not receive notification of new
woicemall messages. Sprint recommends that vou
pericdically check vour volcarmall by dialing 1+ aea
code + vour wirgless phone number. Whan vour
wisemail answers, press [ | and enter vour
passcode. Foaming rates apply whean vou access
woicermall whike raming off the MNafiormide Sprint
Pletwrork;

Your phote accepts messages evanwhen it is turned
off. Howswar, wour phone notifies wu of new messages
ontywhen it is turned onand vouara in a Sprint servics
area.

Retreving Your Voicemail Messages

You can review your messages dirsctly from your
wireless phone or from any other touch-tone phone, To
dial from your wireless phons, either speed dial your
volcemall or use the menu Keys,

Using One-Touch Message Access
Press JE@¥, then touch and hold [l (vour

phone will dial your voicemall box.)
Usingthe Menu Keys on Your Phoneto Access
Your Messages
1. Touch #& > Main Menu> Messaging > Voicemail.
2. Touch on Voicemail to listen to yvour messages.

Mote: Youare charged for aitime minutes when vou are
accassing wour voicerrail fiorm vour wirekss phore.

Using Another Phoneto Access Messages
1. Dial your wireless phone number.
2. When vour voicemail answers, press (3 ).

3. Enter your passcode,

3A. Sprint Service: The Basics 29
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Tip: When vou call into volcermall, woufirst hear the header
inforrmation date, time, and sender inforrmation) for the
rmessage. To skip ditectly to the message, prass 4 during
the header.

Voicemail Key Guide

Hers’s a quick guide to vour keypad functions while
listening to voicemail messages.

[4] =

Date/Time  Send Reply Advance
Replay Rewind Forward
[7] [ & |
Erase Return Call Save
[ * | [ 0] [ # |
Cancel Help Skip
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Messaging (SMS/MMS)

With vour phone’s messaging features, you can send
and receive instant text messages (SM3), or
mulimedia messages (MMS) that can include video
and audio, between your wireless phone and ancther
messaging-ready phone. When you recsive a new
message, it will automatically display a notification on
your phone's screen.

In addition, text messaging includes avariety of preset
messages, such as “Call me” and ¥l have to work late”
that make composing messages fast and sasy, Use
your phone to customize your own preset messages
{up to 100 characters).

Mofe: See vour sarvice plan for applicable charges for text
messaging.

Composing Text/Picture Messages
1. Slide the keyboard cut and touch Send Message.
—or -
Touch @ > Send Message.
2. Select an entry method:



n New Bdrto use the Keypad to enter a wireless
phone number or email address of the recipient
directly.

n Goto Contacts to select a recipient from your
Contacts, (Qualifying Contacts entries must
contain a wireless phone number or an emall
addresz.)

e when you have finished entering
recipients. (You may include up to 40 recipients
per message.)

. Enter a message or use the presst messages,
symbaols, smileys, or emoticons,

n To type a messags, Use vour Keyboard or touch
keypad to enter your message. {See “Entering
Text” on page 28)

n To Use a preset messags, touch Preset Msgs in
the upper right corner, andthen touch a messageto
enter,

n To enter a symbaol, an emoticon, or a smiley:

¢ (On the touch Keypad) touch 3
Symbols, Emoticons, or Smileys. Touch a

desired symbol, emoticon, or smiley and
Al (See “Entering Numbers, Symbols,

Ermnoticons, Smileys and Preset Messages” on
page 30)
—ar -

= (On the keyboard) press B0H or 2D, and
touch a desired symbol or emaoticon, (See

“Entering Text With the OWERTY Keyboard”
on page 32)

5. To attach attachments, touch

6. Review your message and touch | {(Mou may
select additional messaging options by touching
Al to add subject, set the message priority

urgent, set the callback number, or save it as draft.

Mote: If anattachment or subject is added to a text message,
it will be altomaticall comvert to Ficture Massage and
woll will be charged accordingly. (See “Sanding
Piaturzs and Videos Fom Messaging™ on page 900

3A. Sprint Service: The Basics
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Accessing Text/Ficlure Messages
Toread an SMS/MWWIS message:

When vou receive a text/picture messags, vou will
see a notify bubble on your phone's screen. Touch
the bubble to see the entire message.

Torephytoated/piciure message:
1. While the message is open, touch [EETE

2. Follow steps 4-6 under “Composing Text/Picture
Messages” on page 100 to complete and send
your reply.

Preset Messages

Preset messages make it easy to compose text/picture
messages.

Toadd or edit preset messages:

1. Touch # > Main Menu > Messaging > Settings >
Preset Messages.

2 Touch EELEETE to add a new preset message.
p—

Touch a preset message > Edit.
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3. Enter your new message or changes and
touch L (See “Entering Text” on page 28.)

CalleriD

Caller ID allows people to identify a caller before
answering the phone by displaying the number of the
incoming call If you do not want vour number
digplayed when you make a call, follow thess steps.

1. Press JE@¥, and then touch [ 7}
2 Enter a phone number,
3. Touch IE

To permanently block yvour number, call Sprint
Customer Service,




Call Wafting

When you're on a call, Call Waiting alerts you to
incoming calls by sounding two besps. Your phongs
screen informs you that ancther call is coming in and
displays the caller’s phone number (if it is available and
you are in digital mode).

Torespondtoan incoming call while you're on a call:

Ened (This puts the first caller on hold
and answers the second call)

Toswitch back tothe first caller,
Touch

Tip: For those calls where vou dorft wart & be intamuptad,
vou can emporarly disable Call Waiting by entering

A befor phcing vour call. Gall Waiting is
autormatically reactivated once vouend the call

again,

Meaking a 3-Way Calf

With 3-Way Calling, you can talk to two people at the
sametime. When using this feature, the normal airtime
rates will be charged for each of the two calls.

1. Enter a number and press JEmy.

2. Onece you have established the connection, touch
> 3Way Call

3. From the options that appear at the top of your
screen select a contact from wour Contact List,

Recent History, or enter a number and touch [EEEE

4. When you're connected to the second party, touch
to begin your 3-way call.
[f one of the people you called hangs up during your
call, you and the rermaining caller stay connected. f vou
initiated the call and are the first to hang up, all callers
are disconnected.
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Call Forwarding

Call Forwarding lets you forward all your incoming calls
to another phone number - even when vour phone is
turned off. You can continue to make calls from your
phaone when vou have activated Call Forwarding.

Toactivate Call Forwarding:

1. Press JE@¥, and touch [EX I &

2. Enter the area code and phone number to which
wou want your calls forwarded.

3. Touch BEI@ (You will see a message and hear a
tone to confirm the activation of Call Forwarding.)

Todeactivate Call Forwarding:

1. Press JE@9, then touch HE

2. Touch IEI (You will see a message and hear a
tone to confirm the deactivation.)

Note: You are charged a higher rate for calls vou hae
forwarced.
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Roaming

Roaminglcon

Your display screen always lets vou know when vou're
off the Nationwide Sprint Metwork, Anytime you ars
roaming, the phone displays the roaming icon ( f
you are roaming on a digital systermn, yvou will ses the
roaming icon along with the text — Digital Roam — .

Tip: Remember, when wou are using vour phone off the
Matiorwice Sprint MNetwork, always dial nurmbers using 11
digits (1 +area code + number).

Roaming on Other Digital Networks

When vou're roaming on digital networks, vour call
quality and security will be similar to the quality vou
receive when making calls on the Mationwide Sprint
Metwork, Howevsr, yvou may nat be able to access
cerain features, such as data services, depending on
the available networkl



Mofe: Fyouie onacall when vou leave the MNatiorwide Sprint
Metarork, vour call is dropped . i vour call is dropped in
an ara whate wauthink Sprint service isavailable, turn
wolr phone off and on again to roonnect to the
network

Checkingfor Voicemail Messages ‘While
Roaming

When you are roaming off the Nationwide Sprint
Metwork, you may not receive on-phone notification of
new voicemall messages. Callers can still leave
messages, but vou will need to periodically check vour
voicemail for new messages if you are in a roaming
senvice arsa for an extended period of time.

1. Dial 1 + area code + your phone number.

2. When you hear yvour voicermall gresting, press
().

3. Enter your passcode at the prompt and follow the
vol oe prompts.

YWhen you return to the Natiorwide Sprint Network,
voicemail notification will resume as normal,

Setting Roam Mode

Your phone allows you 1o control yvour roaming
capabilities, By using the Roaming menu option, wou
can determine which signals vour phone accepts,

Choose from two different setings on your dual-band
phones to control your roaming experience.

1. Touch # > Main Menu> (slide the scresn up) >
Settings > Roaming > Set Mode.

2. Touch an option,

 Automatic to seek service on the Nationwide
Sprint Network, When Sprint service is
unavailable, the phone searches for an alternate
system.

n Sprint Only to access only the Mationwide Sprint

Metwork and prevent roaming on other networks,
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Call Guard

Your phone hag two ways of alerting you when vou are
roarming off the Nationwide Sprint Metwork: the
onscresn roaming lcon and Call Guard, Call Guard
makes it easy to manage your roarming by requiring an
extra step before vou can place or answer a roaming
call, (This additional step is not required when you
make or receive calls while on the Nationwide Sprint
Metwror,)

Toturn Call Guard on or off:

1. Touch # > MainMenu > (slide the screen up) =
Settings > Roaming > Call Guard.

2_ Slide the Call Guard switch to On or Off.
MNote: Call Guard is tumed on by defaul on vour phone.

Yok dialing and speed dialing are not avaikabk when
wou are roaming with Call Guard erabled.

Toplace roaming calls with Call Guard on;

1. Press JE@, dial 1 + area code + the seven-digit
number and touch [EEI

2. Read the disclaimer and touch Yes.

106 3A. Sprint Service: The Basics

To answer incoming roaming calls with Call Guard on:

1. Touch EEIl. (A message will be displayed
notifying vou that roaming charges will applhy.)

2. Touch Yes.

Mofe: Ifthe Gall Guard featur is setio On, vou need i taka
axfra steps to make and receive maming calls.

Data Roam Guaid

Depending on service availability and roaming
agresments, your phone may be able to access data
senvices while roaming on certain digital systems. You
can set your phone to alert vou when you are roaming
off the Nationwide Sprint Metwork and try to use data
services such as messaging.

Mofe: Cata Roam Guard isturned on by default on vour
phone.



Tosetyour Data Roam Guard notification:

1. Touch # > MainMenu > (slide the screen up) =
Settings > Roaming > Data Roam Guard,

2. Slide the Data Roam Guard switch to On to set
your phong’s Data Roam Guard featurs on. You
will see a prompt and will be required to respond
anytime you access data services while recaming.

—ar-
Slide the Data Roam Guard switch to Off to turn
your phone's Data Roam Guard feature off. You will

not be notified of your reaming status when
acoessing data services.

To use data services when Data Roam Guard is active:

When a pop-up notification appears informing you
that data roam charges may apply, touch Roam to
connect,
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3B. Web and Data Services

| Getting Started With Data Services (page 108)

1 Accessing Messages (page 112)

| Dovwnloading Games, Fingers, and More (page 114)
1 Applications (page 116)

| Browser Menu (page 117)

1 Data SendcesFAQs (page 118)
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Getling Started With Data Services

With your Sprint service, you ars ready to start enjoying
the advantages of data services. This section will help
you leam the basics of using yvour data services,
including managing vour user name, launching a data
connection, and navigating the Web with your phone.

Your User Name

When vou buy your phone and sign up for service,
you're autormatically assigned a user name, which is
typically based on vour name and a number, followed
by “@sprintpcs.com.” (For example, the third John
Srith to sign up for Sprint data services might have
[amith 00&@sprintpes.com as his user name.)

When vou use data services, vour user name s
submitted to identify you to the Mationwide Sprint
Metwork, Your user narme will be automatically
programmed into your phone, You don’t have to enter it,



Finding Your User Name

[f vou arent sure what your user name is, vou can
easlly find it on your phone.

Touch #& > MainMenu > (slide the screen up) >
Settings > Phone Info > Phone# Alser 1D,

Updating Your User Name

[t yvou choose to change your user name and selecta
new one onling you must then update the user name
on your phone,

Touch #& > MainMenu > (slide the screen up) >
Settings > Data > Update Profile. (To cancel, touch
el before completing the update )

Launching a Web Connection

Touch # > MainMenu > Web. {Your data
connection starts and you see the SprintWeb™
home page)
Mofe: §MNet Guard iserablked and displaved, tolch
CONNECT to cortinue and launch the Web. For mone
informmation, see “MNet Guard” on page 48.

While connedting, you may see an animation and a
“Connecting” message.
Tip: To changs the default launch page to the kst page wou

viewsd, touch TOOLBAR > OPTIONS [BE] > Advanced
> Statup page and s=lect The last page | viewed.

Data Connection Status and Indicators

Your phone displays the current status of vour data
connection through indicators at the top of the screen.
The following symbols are used:

Your phone is connected to the high-spesd
Sprint Mobile Broadband MNetwork (EVDO),
When the tiangles are animated, data is being
transterred (for exampls, when you are
opening a Web page). When the triangles are
white, you are connected to the network but
data i not currently being transterred (for
example, when you are viewing a Web page
that is completely open). In either state, yvou
can receive incoming calls.

(14
444
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1; Your phone is onand is connected to the Sprint
1:RTT data network. When the arrows are
animated, data is being transferred (for
example, when you are opening a Web page)
andyou cannot receive calls. When the arrows
are white, vou are connected to the network
but data is not currently being transferred (for
example, when you are viewing a Web page
that is completely open) and vou can receive
calls.

[f wou do not see an indicator, yvour phone does not
have a current data connection, To launch a
connection, see “Launching a Web Connection” on
page 109,

Navigating the Web

Mavigating through menus and websites during a data
session I easy once you've learned afew basics Here
are some tips for getting around:
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Softkeys

During a data session, the bottom of your phone’s
display contains one or more softkeys, Thess keys are
shortcut controls for navigating arcund the Web.

Tip: Depending onwhichwebstes wou vist, the labels on e
softévs may change b indicate their function.

To Use softkeys:

Touch a softkey. (If you ses an additional pop-up
rmenu when vou touch the softkey, touch the menu
iterns)

Scerolling

Az with other parts of your phone's menu, you'll have to
scroll up and down to see everything on some
websites.



Toscrollline by line throughwebsites:
Touch and slide the screen up or down.
—or-
Touch and drag the scroll bar on the right of the
screen,

Sdecting

Once you've learmned how to use softkeys and scroll,
you can start navigating the Web,

To zelect onscresn items:

Touch a link and it will take vou to that web page. If
yoll are using the CWERTY keyboard, use the
arrow keys to highlight a link and press
or touch GQ.

Tin: Youlll find that the left softkay is usad prirmarily for
sekecting lems This axftkey is often labaled "G50

Links, which are displayed as underlined text, allow you
to jump to Web pages, select special functions, or even
place phone calls,

To select links:

Touch link and touch the appropriate softkey:
Going Back
T go back one page:

Press the Gl or key on your phone,

Mate: You can also uze the m ke for deleting text (ike a
BACHSPACE kaw) when vou are entering text.

GoingHome
T return to the home page from any other page:
Press and hold &l or @50,

—or—
Touch TOOLBAR (right softkey) > Home.

3B Web and Data Services
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Accessing Messages

You can send and receive email messages and text
messages and paticipate in Web-based chat rooms
right from your phone. Messaging allows you to stay
connected 24 hours a day anywhere on the MNationwide
Sprint Network.

Email

Your phone's emall application lets you access and
manage multiple email accounts simultaneously in one
convenient location.

Getling Started With Email

1. Touch # > MainMenu > (slide the screen up) >
Mes saging > Email. (The Email setup wizard wil
start,)

2. Touch CONTINUE to continue,

3. Select an email provider (such as ACL® Mall, Al
Mail, Hotrmall, Yahoo! Mall, or Gmaill®) and press
the right softkey,

—af -
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Select Work to set up a corporate email account
using either Outlock Web Access from a Microsoft
Exchange Server or the Sprint Mobile Ermail
connector for direct access,

—qar -

Select More .. to choose from additional options,
There are many available email options listed, or
you may add your own POP or IMAP emall
accounts,

Miofe: Work Email Setup: Consult vour comparny's T
department for required inforrmation and permissions
for ary Work ermail accounts. Read the onscreen setup
instructions for additioral ink rrradion akolt setting up
and using Work ermail options on wour phone.

4. Follow the setup wizard instructions to enter the
required sign-up information. Touch ACCEPT or
CONTINUE if you are prompted to accept any
license agresments or disclaimers.

Mote: The information reguired to sign in will vary depending
on the emall provider vou are accessing.

5. ltapplicable, read the notice regarding Mail Push, If
woll wolld like to enable Mail Push, touch Yes. If



anaother notice appears, review it and touch Yes
again to enable Mail Push.

Mofe: Mail Push allows vour phone to automatically retrisws
rew ernall massages without laving o select the
Check Mail opticon, When vou enable Mail Push, wou
will recaive an onscreen notice of new errail massages.
These notices may be chargad as text messages.
Plemsa consult wour service plan for details.

Accessing Email

Using Email on your phone is even easier than using
multiple email accounts on your computer, Launch the
application for instant access to all yvour accounts,

1. Once you have set up your Emall, touch #& >
Main Menu > (slide the screen up) > Messaging >
Email to launch the application. {You will see your
default account inbaox.)

—-0r -

Frorm an Email New Message notice (if vou have
enabled Mail Push), touch GO to go to your inbox.

2. Use your keyboard and touch the corresponding
keys to read, manages, and reply to vour email
Messages.

n Touch Menuto select messaging options, such as
Delete, Check Mail, Reply to, Mark as, or Other.

n Touch Menu > Other > Compose to create new
MessAges.

n Toview a different emall account, touch the drop-
down menu tothe left of the Inbox tab at the top
of the scresn and then select an account, You
can alzo touch the Home tab at the top of the
scresn and select an avallable account from
there,

» To add a new account, touch the Home tab at the
top of the soreen, and then select Add Account,
You can also touch the drop-down rmenu to the
left of the Inbox tab at the top of the screen and
zelect Add Account. Follow the instructions in
“Getting Started With Emall” on page 112 10 set
Up A new account,

Mote: You can also acoess certain enmail acsounts through
the home page. Touch # > Main Menu > Web and
then sekect Sitemap > Messaging = Email > [1ahoc!
hfail, AL & AN Mal, or WS Hotrrail ] Follow the
ohgsreen instructions o enter wour account information
and acoass vour ermail messages.

Web and Data

3B Web and Data Services 113



Downloading Games, Ringers, and
More

You have access to a dynamic variety of downloadable
content, such as games, ringers, scresn savers, and
other applications, (Additional charges may apply)
Follow the basic steps below to access and download
these items.

Accessingthe Download Menus
1. Touch #& = Main Menu > My Stuff,

2. Select a download category (Games, Ringers,
Screen Savers, Applications, or Call Tones), and
then select Get New. (The browser will start and
take you to the corresponding download menu.)

Toaccess the download menus from the Web browser:

1. From the home pages, select Stemap > Downloads.

2. Select Call Tones, Games, Ringers, Screen Savers,
Applications and moreto go to the corresponding
download menu. (For more information on
navigating the Web, see “Navigating the Web” on
page 110.)
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Selecting an ltem to Download

You can search for available items to download ina
number of ways:

v Featured displays a selection of featured items.

v Categories allows you to narrow your search to a
general category. (There may be several pages of
available content in a list. Select Next 9 to view
additional iterns,)

v Search allows you to use your keypad to enter
search criteria to locate an item, You may enter an
entire word ortitle or perfarm a partial-word search.

Downloading an ltem

Onece vou've chosen and highlighted an itern, touch it
to select it. You will see a summary page for the item
including its title, cost, and expiration date, Links allow
you to view the Preview page, to preview an item,
Description page, which outlines the file size,
description of the item, the vendor, and its version, and
the License Info page, which details the prics, license
type, expiration, and terms of use.



Todownload a selected item:

1. From the information page, select Buy. (The itern
will download automatically, When you ses the
New Download screen, you have successfully
downloaded the item to your phone)

Maofe: fyvou have not previously purshasad an itermy, vouwil
ke promipted to create vour purchasing profile,

2. Select an option to continue:

n Selsct Listen/Use/Run/View to listen to a ringer,
start a game or application, or view a screen
saver. Your data session will end, and you will be

redirected to the appropriate phone menu screen,

n Select Setas to assign a ringer or screen saver to
a phone function.

n Selsct Settings to configurs downloadsed games
or applications.

n Select Shop to browse for other items to
downlcad.

« Press @ to quit the browssr and return to
standby mode.

My Content Manager

Whether vou purchase your content from your phone
or from your online account managemsnt page at

v sprint com, My Content Manager stores all of vour
purchases and you may download therm to your phone
from there,

My Content Manager is a storage area on the
Mationwide Sprint Network that allows vou to store all
your purchased files. The files remain in My Content
Manager until their license terms have expired - even
after you have downlcaded the content to vour phone.
This provides vou with a convenient place to access
information about your downloaded files without
having to store the information in vour phoneg's
memory.,

Toaccess My Contert Manager:

From the home page, select Stemap > Downloads
> My Content Manager. (You will ses a list of your
purchased items.)
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Todownload purchased content from iy Content
hianager:

116

1. From the My Content Manager display (see

page 115), touch a category and then select an
iterm by touching it, (You will see the information
page for the selected itern.)

. Touch Download. {The itern will download

autormatically. When you see the New Download
screen, you have successfully downloaded the
iterm to your phone, If the item is already installed
on your phone, a waming message will appear
and will give yvou the following options: Overwrite
Existing, to overarite and replace the existing itern,
Cancel to cancel the download, and Launch
Existing, to launch the existing downloaded item.)

. Select an option to continue:

n Select Listen/Use/Run/View to listen to a ringer,
start a game or application, or view a screen
saver, Your data session will end, and you will be

redirected to the appropriate phone menu screen.

n Select Setas to assign a ringer or screen saver to
a phone function.
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nSelect Settings to configure downloaded games
or applications.

n Select Shop to browse for other items to
download,

o Press @ to quit the browser and return to
standby mode.

Tip: “You canalso access My Gontant Manager trough the
phore’s main menu. Toush # > Main Menu = My Stuft
> [Games, Ringers, Sereen Savers, Applications, or
Call Tones] > My Content Manager = Go. The browsar
will open and take vou to the cormesponding contert.

For complete information and instructions on
downloading Games, Ringers, Screen Savers,
Applications, and Call Tones, visit the Digital Lounge at
wonn, sprint. com,

Applications

fou can access a wide variety of applications in many
different categones with vour phone and data service,
Your phone comes preloaded with links to the
following applications:

v NFL Mobile Live



v NASCAR Sprint Cup Mobile
To gel started with applications:

1. Touch @ > Main Menu> My Stuff > Applications >
Get New > Go (The browser will start and take you
to the download menu for the application.)

2. Select NFL Mobile or NASCAR Sprint Cup Mobile
and then select Download, (If prompted, select

Always Allow to allow the application to access the
ieb.)

3. Select Runwhen the download finishes,

4. Follow the instruction to customize vourapplication
{such as selecting a favorite team or driver), if
applicable, and then touch MENU to explore vour
cptions,

Torunapplications after they've been loaded:

1. Touch # > Main Menu>> My Stuff = Applications >
NFL Mobile Live or NASCAR Sprint Cup Mobile >
Run. (The selected application will launch.)

2. Touch MENU to explore your options,

Important Privacy Message — Sprinfs policies often do not
apply o thid-party applications. Thindparty applicaions sy
access volr persomal infortmation of rauire Sprint to disclose
wolr custorner inforrmation i the third-party application
provdcer. To find out howa thinckpary application will collect,
acoess, Use, of discloss vour persoral information, check the
application provider's policies, which can usually be found on
their website. f vou aremt comiorable with the third-party
application’s policies, dont use the application.

Browser Menu

Although the home page offers a broad and
convenient array of sites and services for you to
browse, not all sites are represented, and certain
functions, such as going directly to specific websites,
are not available, For these and other functions, you will
need to use the browser menu, The browssr menu
offers additional options to expand your use of the Web
on your phone,

Opening the Browser Menu

The browser menu may be opened anytimes you have
an active data session, from any page you are viewing.

Web and Data
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Toopenthe browser meny:

Touch TOOLBAR (right softkey). (You will see the
browser menu.)

Options avallable under the browser menu include:
¥ n BACK to go back to the most recent Web page.

" F FORWARD to move to a previously viswed page
after having used BACK option).

w MY HOMEPAGE to go back to the home page.

+ [ MY PAGES to view your favorites and recently
viewed pages.

w SPRINT SEARCH to search the Internet,

w E OPTIONS to choose font size, privacy settings,
et

Going to a Spedific Website

Togoto a patticularwebsite by entering a URL fwebsite
address):

1. Touch the URL field.

2. Use your keyboard to enter a website address and
press [ENEE of touch DONE

Mofe: Motall websites are viewable onyour phone.
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Restartingthe Web Browser

If the Web browser seems to be malfunctioning or
stops responding, yvou can usually fix the problem by
simply restarting the browser,

1. Touch TOOLBAR (right softkey) to open the
browser menu.

2 Select OPTIONS > Advanced > Reset browser,

3. Please read the warning, then touch RESET (left
softkey) if you still wish to continue,

Data Services FAQs

How will | know when my phone is ready for data service?
Your user name (for example, i i

will be displayed when you touch # > Main Menu >
Settings > Phone Info > Version.

How do | signin for the first time?
You are autormatically signed in to access data services
when you turm on your phone.

How dlo | know when my phone is connected to data
sefvices?
four phone autormatically connects when you use data



senice of an incoming message arrives. You will also
seethe 233 or 4 indicator icon.

Can| make calls and use data services at the same time?
‘fou cannot use voice and data senvices
simultanecushy. If you receive a call while data service
is active, your phone forwards the call to volcernail. You
can place an outgoing call anytime, but it will interrupt
any in-progress data session,

When is my data connection active?

Your connection is active when data is being
transferred, Outgoing calls are allowed; incoming calls
go dirsctly to voicemail, When active, the 13 or 4
indicator icon iz animated on the display screen.

When is my clata connection dormant?

[f your phone receives no data for 10 seconds, the
connection goes dormant. When the connection is
dormant, you can make and receive voice calls, If vour
phone receives no data for an extended period, the
connection will terminate.

Canl signout of data services?

fou can sign out without turning off your phone;
however, you will not be able to browse the Web or use
other data services. While signed out, you can still
place or receive phone calls, check voicemall, and use

ather voice services. You may sign inagain at any time.
To sign out, touch @& > Main Menu > (slide the screen
up) > Settings > Data > On/Off in your phong’s menu,
Read the disclaimer and touch Disable.
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3C. Entertainment:
TV and Music

| T ipages 120)
| Music — Sprint Music Store (page 123)
| Streaming Music (page 127)

Sprirt TV gives you the ability to listen to audio clips
and to view video clips right from your phone’s display.
Watch live TV and catch up on episodes of vour
tavorite shows — anywhere on the Nationwide Sprint
MNetwrark,”

Sprirt Music |ets vou preview, purchase, download, and
listen to owver amilion songs right on your phone. You
can even add songs from your own library to round out
your on-the-go playlist.

* Spri i TV covaraga not avaliable everywhers Confent and

lineup subject fo change Se.ﬂaq { channats also available

for casual wiage Visi wiww sprint. comdtrguide for mong
informabion.

120 3C. Enterfalnment: TV and Music

v

Your Sprint TV Channef Options

The Sprint TV application offers a wide variety of
acceszible channels. Subscription options include
comprehensive basic packages as well as a full menu
of “a la carte” channels. Visit wwwsprint comdtvguide for

more information on channels and pricing.

Some of the available categories may include:

v Sprint Radio v Sprint Power View
v Primetime TV v Music Videos

v Sprint TV Live v Music & Radio

v Spors v Entertainment

v Cartoons v MNews & Weather
v Movies & Shorts v Mobile Previews

Mofe: Available categories and corfertare subject o change.



Watching TV

1. Touch #& > Main Menu > Entertainment >
sprnt TV Depending on your settings, vour phone
may prompt you to accept a data connection,

2. Select TY, Radio, Favs, or More... to display channel
opticns,

3. Select a channsl from the TV listings or to sslect
an available category,

Maofe: The firg time vouacoess a channel, the systerm wil
promipt wou to purshase access (Unkss the channel
doesn't have a monthiy fee). Select Subscribe o
purchase accass, of salact Preview to view a praview
of the selkected channel.

4. If applicable, touch a clip to view the program. The
clip will automatically load and begin playing.

Tip: While vou are playing a clip, vou can pressthe up arow
o chowm arrowy (on the CRVERTY kevboard) 1o bring up
the video menu. Then touchm. rou will see a srrall
pop-up scieen that tells vou which channel vou are
watching aswell as cther channels that vou have access
to. Onoe wou find a channel that wou want to waich or
lister to, sorll o tand toush it and the channel will begin
keading.

TVFAQs

1. Will | know if I'm receiving an incoming call while I'm
viewing or listening to a media clip?
Yes You can answer an incoming call and after
finishing the call it goes back briefly to the Recent

History screen, Then, it goes back to the TV menu.

2. How long are the clips? Will | know the estimatec
time it will take to play the clip prior to accessing it?
Onece you have selected a channel, yvou will sesa
listing of the available clips, with each clip’s length
displayed after the clip’s title. In general, a clip’s
duration will depend on the story or content being
provided, and can be fairly short or as long as a
few minutes.

3. Canlaccessa clip wherever lam, as long as | have

my phone?

As long as you are on the Nationwide Sprint
Metwork, you will have access to the audio and
video clips.

Miofe: Sprint TV service does notworkwhilke roaming off of
the Mafiorwicke Sprint MNetaork or where sarvica is
uravaikbble.
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. Are the videos that I'm viewing “live” videos?

[t depends on the content provider, Some of the
channels available through Sprint TV stream live
content, Others provide media on demand with
videoand audio clips that are refreshed throughout
the day, but that are not Ylive”

. After purchasing acoess to an Available Channel for a

monthly fee, do | receive any confimation? Thatis,
how do | know it has been purchased?

The next time vou access the channel, you bypass
the Preview/Purchase page and go dirsctly to the
available content.

. If | don’t subscribe to a data plan, will | still be able to

view the multimedia clips?
Yes, For service access charges, please consult
wour Sprint service plan or visit wawwsprin,com.

_ What does it mean when the video pauses and | see

the word “loading” at the bottom of the screen?
This happens when the phone is loading the data
necessary to play the dip. It typically ocours when
thers is heavy traffic on the network

. How canl cancel service if | decide | don't want it?

To cancel vour Sprint TV service, visit
vz sprint corm and sign on to My Sprint with your

3C. Enterfalnment: TV and Music
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account number and password, From this pags,
you have the ability to cancel the service orany
channels to which you subscribe.

. If | put on my stereo headset and insert it into the

phone’s headset jack, can | close the phone while |
am playing an audio {or video) clip without
interrupting the clip?

Yes When you insert vour stereo headset into the
phone's headset jack, the phone automatically
goes into “headset mods,” allowing you to close
the phone and continue playing the clip. (Likewise,
if vour phone iz in *headset mode” a phone call
will net disconnect when you close the phone)

Can | surf to a different channel while | am playing a
clip?

Yes While vou are playing a clip, vou can press the
up arrow of down arrow (on the OWERTY
keyboard) to bring up the video menu, Then touch
E3 vou will see a small pop-up screen that tells
woll which channel vou are watching as well as
other channels that vou have access to. Onee voul
find a channel that vou want to watch or listen to,
scroll to it and touch it and the channel will begin
loading.



Music — Sprint Music Store

The Sprint Music Stors lets you purchase and download
digital music files to play on your phone or computer,

Accessing the Sprint Music Store

fou can access the Sprint Music Store right from your
phone's main menu, amywhere on the Nationwide
Sprint Network, When you enter the store for the first
time, the systern will prompt you to set up your user
identification and password.

1. Touch ¢ > MainMenu > Entertainment > Music.

2. Follow the onscreen instructions to establish your
User ID and password.

Tip: “our User ID for the Sprint Music Store is vour 10-digit
wirzless phone numbar, The password rmay be any
A-digit number,

3. After vou have entered vour password, touch
Create New Account.

4 Use your touch keypad or keyboard to explore the
stare.

Furchasing and Downloading Music

My that you're in the store, vou can shop for songs to
purchase and download to your phoneg's microSD card,

1. From the Sprint Music Store opening page, select
an option to browse the store:

n Featured Music offers a revolving selection of
highlighted songs and artists,

n Categonres allows you to choose from categories
such as What's Hot, Must Haves, Free Songs This
Week, Recomendations and specific musical
genres,

n Search gives vou the option of searching for
specific songs or arists, Just use vour Keypad to
enter your search criteria in the available field,

2. Touch a song. (You will ses the song information
screen.)

3. Selectan option:
n Preview to play an audio clip of the selected song.

n Buy Song to purchase the song and download it
to your phone’s micrasD card.
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¢ When you select Buy Song, the fils will
download to vour phone's microSD card, (If
there is no microSD card installed or if there is
not enough free memory space on the card,
you will see an alert)

Oneethe song has besn downloaded to your
microS0 card, vou will see options allowing
youl to listen to the song, add it to a playlist, or
continue shopping.

Playing Music From the Sprint Music Store

The Sprint Music Store not only gives you access to
great music, it also gives vou a place to listen to and
organize your music library.

Accessingthe Music Player

o

1. From the Sprint Music Store opening page, touch
the Player tab.

2. From the Player display, select an option:

n Playlists to select or create a customized playlist
wolve oreated to organize your music,

n Artists to filter the list of available music by their
Artist information.
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n All Songs to browse through all of your
downloaded music, including music purchased
from the Sprint Music Store and any additional
songs you have loaded onto yvour micoSD card
from your computer,

n Albums to filter the list of avallable music by their
Alburn information.

n Genres to filter the ligt of available music by their
Genre information.

. Once you've displayed a list of songs, you can

browse through vour available titles by Song, Artist,
or Genre to select a specific song,

n To play a song, touch itand PLAY,

n To listen to a playlist, touch it twice to open the
playlist, and then touch a song and PLAY to begin
playing from the selected song. (You can also
highlight the playlist and use the softkey menu to
begin listening,)



Backing Up Your Downloaded Music Files

Sprint recommends you back up your downlcaded
musgicfiles to your computer, Although the downloaded
files can only be played on vour phone and on your
account, backing them up to your computer lets you
access the files in case vour microSD card is lost or
damaged, orif vou install a new microSD card.

1. Connect vour phone using a USB cable or the
built-in connection on Bluetooth-enabled phones.

2. Onee your phone is connected to the computer,
touch # > Main Menu>> (slide the screen up) >
Tools > Mass Storage > Connect to PC > Yes to sync
the phone to the computer.

3. Use your computer to navigate to the microSD
card’s MUSIC folder.

4. Select and copy the musicfiles to afolder on your
computer’s hard drive.

Mofe: Although wou can store pushased and downloaded
rrusic files on vour compuir, they will only be playable
ohvolr phone and on vour acsount,

If vou copy the files to & new microS0 card, vou wil
need to create a folder on the card called "MUSIC 1o
ke ablk o plythe music fles.

Muttitasking

Multitasking is a way of maintaining one application
active while using another, Whils your current music
selection is playing, you can activate the Application
Manager screen and choose from a list of available
applications which can be run in tandem with your
music.

T mititask on your phong:

1. Launch the Sprint Music Store application,
{Touch # > Main Menu:> Entertainment > Music.)

2. Touch the Plaver tab,
3. Touch a file to play the selected song.

4. Press @ to sxit the Music Store application without
closing it and launch the pop-up menu, where you

TV and Music
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can chooss from the following options: Application
Manager, Send to Background, Resume, Exit.

. Touch Application Manager to launch an

Application Manager screen which provides vou
access to several applications:

n Application Manager manages all currently active
applications, With vour music still playing, the
Sprint Music Store entry appears in the list.

. Touch Options to access the following

rmanagement options:

n Bring to Foreground reactivates the current
application scresn. For example, if vour musicis
currently playing in the background, selecting this
option activates the Player tab with the song
displayed.

n Exit Application terminates the currently selected

application and returns you to the standby screen.

n Launch New Application all ows vou to launch an
application from the My Stuff listing.

n If wou touch Run while the song is still playing, the
display screen will reactivate the song's playback
sCresn,

3C. Enterfalnment: TV and Music

Receiving an Incoming Call While Playing Music

An incoming call pauses any currently playing music
file while the phone call is active. Once you end the
call, you can choose to resume any paused
applications. (Music will resume playing automaticalky)

1. Answer an incoming call by touching

2 When you are done with vour call, touch =g
to end the call The previously paused application
then resumes.

Meofe: When placing an oukoing call, the Application
Marager pause s vour curent music plavback and
allzes vou o procead with vour outgoing call When
vou and the call, he Application Maregear restarts the
sk plyback,

If the phone is running more than one simultansous

application {such as Music Store, Application [from My

Stuff], and Games), the user interface can begin to slow

down and result in music or sound interruptions.

w To solve this type of issus, it is best to close down all
other applications (touch @& > Main Menu > My Stuff
> Application Manager > Options > Exit Application)
befors initiating a new application.



Alsg, in some situations, the camera or camcorder may
have limited functionality or become unavailable, For
example, if you were currently playing music (via the
Music Store), or playing a game in the background,
and then want take a photo, the phone may promppt
you with a “CPU Low, Kill the Application” dialog, This
indicates that the current phone resources are low and
you should terminate one of the current applications
before continuing. Refer to the procedure above to exit
either a specific application or all current applications,
and then launch the camera or camcorder again.

Strearning Music

In addition to the Sprint Music Store, Sprint offers a
variety of musical options through the Music category
in the Sprint TV menu, including SIRIUS Music, Music
Choice, VH1, and many others, Choose from rock, pop,
hip-hop, and R&B, and access exclusive video clips,
rmusic industry news, performances, and interviews
with wour favorite artists.

1. Touch ¢ > MainMenu > Entertainment >
Sprint TV > Radio > [selection].

2. Select Preview to see and hear a preview of your
selected channel (it available).

—ar -
Touch Options > Subscriptions to purchase a
rmonthly subscription to vour selected channel,

Once you have purchased access to a music or radio

channel, you can select from a variety of stations to

listen to vour favorite music or get caught up on what's
new in music.

TV and Music
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30. GPS Navigation

| GPS Services(page 128)
1 Bprint Mavigation (page 128)
| Sprint Family Locator (page 129)

GPS Services

Your phone's built-in GPS capability gives vou access
toa number of location-based serdces, including
Sprint Navigation and Sprint Family Locator,

Activating L ocation Maode
Before using any of the location-based senices, vou
mug turn on vour phong's location mode,

1. Touch # > Main Menu > (slide the screen up) >
Seftings > Location. (You will see the Location
disclaimer)

2. Read the disclaimer and touch Continue.

128 3D GPS Mavigation

3. Touch On.
Sprint Navigation
Sprint Navigation gives you turn-by-turn directions

onscreen and over speakerphone
Miofe: Depending onvour service plan, Sprint Mavigation may
reciuite a monthly subscription. Contact Sprint for
irformation and pricing.
Registering Sprint Navigation
Before you can use Sprint Navigation, vour phone and
senvice must be registered,
1. Touch #& > Main Menu > Maps > Sprint Navigation.
2. Follow the onscreen instructions to enter and
submit the required information.
Using Sprint Navigation
1. Touch # > Main Menu > Maps > S print Navigation.

2. Select an option and follow the onscreen
instructions to get directions or view maps.



n Drive To lets you enter an address (vocally or
using the keypad) or select from categories such
as My Favorites, Recent Places, or Businesses to
search for um-by-turn directions.

n Search provides a categorized list of locations
such as Gas Stations, Grocery Stores, and
Hospitals to help find local businesses and
services.

n Maps & Traffic lets you view maps and get traffic
information for wour current location or for any
other location (same categories as Drive To).

n Share & More provides access to additional
senvices such as Share Address, Record Location,
and Preferences.

Maofe: For meore information about Sprint MNavigation, visit
w5 print com/navigation.

Sprint Famnily Localor

Sprint Family Locator uses GPS technology to locate

wour child's phone and display the location on an

interactive map.

Miofe: Sprint Family Locator sarvice requires an addiional
monthby fee, Visit www sprint cormdamibdosator for
complte details.

Signing Up for Spiint Family Locator
1. Touch #@& > Main Menu> Maps > Sprint Family
Locator.

2. Follow the onscreen instructions to enter and
submit the required information.

Mote: You canalso sign up for Sprint Family Locator onling at

Wi St int. cometarmihl ocat of.
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Using Spiint Family Locator

1. Touch # > Main Menu > Maps > Sprint Family
Locator.

2. Enter the parent phone number and password to
sign in to your account,

3. Select a phone to locate from the available child
phone list.

4. When yvou are finished, select Sign Out,

Maote: ou may also use Sprint Family Locator with any
compLter with an Internet connection. Visit
wwnwesprinteomdfarmildocator for complete details.
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4A. Important Safety
Information

| General Precautions (page 132)

| MWaintaining Safe Use of and Accassto Your Phone
(page 133)

| Izing Your Phone With a Hearing Ald Devics (page 134)
| Caring forthe Battery (page 136)

| RadioFrequency (RF) Energy (page 136

| Cremer's Record (page 138)

This phone guide contains important operational and
safety infformation that will help you safely use your
phone. Failure to read and follow the information
provided in this phone guide may result in serious
bodily injury, death, or propery damage.
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General Precautions

There are several simple guideline s to ope rating vour phone
propearly and maintaining safe, satisfactory service.

v To maximiz perormance, do not touch the bottom porion
of vour phone where the interral antenna is located while
using the phone.

Spaak directly into the mouthpiece.

Puoid exposing vour phone and accessories to rain or liguid
spills. If vour phore doss get wet, imrmediately turn the
powvar off and remove the battary.

Do not exposa vour phone to direct sunlight for extendad
peariods of time (such as on the dashboard of a car).

Although vour phone is guite sturdy, it is a complex piace of
aquipmeant and can be brokan, &vcid dropping, hitting,
beanding, or sitting on it.

Ay change s or modifications to vour phone not expre ssly
apptovad in this document could void vour warkanty for this
aquipmeant and void vour authority to operate this
aquipmeant.

=

=

=

=

=

Mate: For the best cam of vour phone, anly Sprintauthorizd
remonnel shoukd service vour phone and accessories. Railure
o do so may be dangerous and void your warmnty.



Maintaining Safe Use of and Access
to Your Phone

Do Mot Rely on Your Phone for Emergency Calls

Mobile phones operate using radio signals, which cannot
guarantee connaction in all conditions. Therefore vou should
never raly solaly upon any mokile phone for essartial
cormunication leg., medical emergencies). Emergency calls
may not be possible on all cellular networks or when cerain
network sarvices or mobile phone features are in use. CGhack
with vour local service provider for details.

Using Your Phone While Driving

Talking on wour phone while driving (or oparating the phone
withoLt & hands-free davice) is prohibited in some jurisdictions.
Laws vary as to specific restrictions. Rermember that safety
always comes first.

Tip: Purchase an opfonal handsHfree accessory atvour bocal Sprint
Store, or call Sprint at 1-855-865-7508 You can ako dial #2 2 2
oh your phore.

Foll owing Safety Guidelines

T operate vour phone safely and efficiantly, alweay s follow any
spacial regulations ina given area. Tum vour phone off inareas
where use is forbidden orwhean it may cause interference or
danger.

Using Your Phone MNear Other Electronic Devices
Most rodern electronic equiprment is shielded from radio
fraque noy (RF) sigrals. Howsaver, RF signals from wireless
phores may affect inadequately shislded alectronic
acjuiprmeant.

RF signals may affect improperly installed or inadequately
shiglded electronic operating systems o antertainment
systems inmotor vehicles. Checkwith the manufacturer or their
e presentative to determing if thess svsterns are adequately
shiglded from external RF sigrals. Also chack with the
rranufacturer regarding any equipment that has been added to
yolr ve hicle.

Consult the manufacturer of any persoral medical devices,
such as pacemakars and hearing aids, fo determing if thay are
adequately shieldad from external RF sigrals.

Mote: Always turn off the phone in healthcare faciliies, and equest
pemmission before using the phone near medical equipment

Turning Off Your Phone Before Fiing

Turn off vour phone before boarding any aitcraft. To pravert
possible inte derence with aircraft systerns, the LS. Rederal
Pviation Administration (FAA) regulations rauire vou to have
pearmission from a crew member to use vour phone while

the plre isonthe ground. To prevent any risk of inferferencea,
FCG regulations prohibit using vour phone while the plane isin
the air.

4A_ Important Safefy information
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Turning Off Your Phone in Dangerous Areas

To avoid interfering with blasting opearations, turn yvour phone
off when in a blasting area or in othar areas with signs
irdicating two-way radios should be turned off. Construction

craws often use remote-control RF devices to set off explosives.

Turrn wour phone off when vou're in any area that has a
pote ntially explosive atmosphere. Although ifs rake, vour phone
and accessories could genarate sparks. Sparks can cause an
explosion o fire, resulting in bodily injury or even death. Thess
areas are often, but not always, clearly markad. They includa:

n FLeling areas such as gas stations.

n Below deck on boats.

n Fuel or chemical transfer or storage facilities.

n Aras whare the air contains chamicals or particles such

as grain, dust, or metal powdars,

n By other area where vou would normally be advised o
turn off vour wvehicle’s engine.

Mota: Mewer tanspott or store fammab ke gas, famma bla liguids, or
axploshes in the comparment of vourvehick that contains
vour phone oraccessories.

Restricting Children's Accessto Your Phone

Youwr phone s not a oy, Do not allow children to play with it as
they could hurt themsehe s and others, damage the phone or
rrakie calls that increase vour Sprint imoice.

134 4A. Important Safety information

Using Your Phone With a Hearing
Aid Device

A number of Sprint phones have bean tested for hearing aid
device compatibility. When some wireless phone s are used
with certain hearing devices {including hearing aids and

cochlear implants), usars may detect a noise which can
interfara with the effectiveness of the hearing device.

Some hearing devices are more immune than others to this
interfarance noise, and phones also vary in the amount of
interfarance noise they may genarate. ANS| standard 83149
was developed to provide a standardizzd means of measuring
both wirgless phone and hearing device sto detarming usakbility
rating categories for both.

Ratings have been developad for mobile phones to assist
hearing device users find phones that may be cormpatible with
their hearing device. Mot all phone s have been rated for
compatibility with hearing devices. Phonas that have baan
rated have a labal located on the box. Your LG Rumer Touch™
has an Afd and a T4 rating.

These ratings are not guarartees. Re sults will vary depending
onthe user's hearing device and individual tvpe and degres of
hearing loss. If a hearing device is particularly vulnerakle to

interfarance noise; evena phone with a higher rating may stil
cause uraccaptable noise lavels inthe hearing davice . Trving



outthe phone with vour hearing device is the best way 1o
avaluate it for vour personal needs.

M-Ratings: Phones rated M3 or M4 meet FCEC rouirements for
hearing aid compatibility and are likely to gererate kbsas

irterfa rance to hearing devices than unrated phores. (M4 is the
hetterhigher of the two ratings)

T-Ratings: Phones rated T3 or T4 meet FCC require me nts and
are likely to be rmore usable with a hearing device’s talacol (T
Switchor "“Telephone SBwitch™) than unrated phores. (T4 is the
beatterhigher of the two ratings. MNote that not all hearing
devicas have telecoils in tham)

Hearing aid devices rmay also be measured for immunity o

iterfarance noise from wireless phone s and should hzve

ratings sirilar to phones. Ask vour hearing healthcars

prote ssional for the rating of vour hearing aid. Add the rating of

voLr hearing aid and vour phoha to determine probable

usability:

w Ay combined rating equal to or greater than six offers
evcellent use.

v Ay combined rating equal o five is considered normal Lse.

v Ay combined rating equal to four is considered usahble.
Thus, if vou pair an M3 hearing aid with an M3 phone, vou wil
have a combined rating of six for “excellent use™ This is
synonymous for T ratings.

Sprirt further sugaests you exparimeant with multiple phores
feven those not labeled M3/T3 or M4/ T4) while in the store to
find the one that works bast with vour hearing aid device.

Should vou experience intedarence or find the quality of
sarvice Unsatisfactory after purchasing vour phone, prompthy
raturn it o the store within 30 davs of purchass. (A restocking
tae may be applied to axchanges. Yish www sprint com/returns
for details) More inforrmation about hearing aid compatibility
iy ba found at waww foc.goy, wawwida goy, and

WAL B GRS S eles S.0rg.

Getting the Best Hearing Device
Experience With Your Phone

To further minimize inerfernce:
v Detthe phone’s display and kevpad backight settings fo
ensure the minimurm time interval:
1. Touch #§ = Main Menu > Settings > Display >
Backlight > Backlight Dim, or Backlight Off.

2. Highlight the minimum time inte ral setting and foush

a

w Position the phone so the infernal arte nna is farthast from
voLr hearing aid.

v Maowe the phone around to find the point with least
intere rence.

4A_ Important Safefy information
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Caring for the Batlery

Protecting Your Battery
The guidelines listed below halp vou get the most out of wour
hattery’s performance.

Recartly there have been some public reports of wireless
phone batteries overheating, catshing fire, or exploding. It
appears that mary, if not all, of these reports invohie
courtarait of inexpensive, aftarmarkat-brand batte ries with
unknown or gquestiorable manufacturing standards. Sprint is
nct aware of similar problems with Sprint phore s resulting
friorn the proper use of batteria s and acce ssories approved
by Sprint or the manufactuer of vour phone. Use only Sprint-
approved or manufacturer-approved batteries and
accessories found at Sprint Stores or through vour phone’s
rmanufacturer, or call 1-B86-B86-7509 to order. They're also
available at wwwsprinteom — click Accessories. Buving the
right batteries and acoe ssorie s is the best way fo ensure
thew're genuine and safe.

In order to aveid damage, charge the battery only in
ternpermtutes that range from 32° F to 1137 F (0P G 1o 45° C).

Don't use the battery charger in direct sunlight or in high
humidity areas, such as the bathiroorm.

Mever dispose of the battary by incineration.
Feap the metal contacts on top of the battary clean.
Don't attampt to disassemble or short-cirsuit the battery.

The battery may need rchaming if it has not baen used for
a long period of time.

=

=

=

=

=

=

=
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v s best to replace the battery when it no knger provides
acceptable parformance. It can be recharged hundreds of
tirmes befora it neads replacing.

w Dort store the battary in high termperature arsas for long
peariods of tirme, s be st to follow these storage rules:

n Less than one morth:

-47 F to 140° F (-20° Cto G0° O
n More than one month:

-4%Fto 113 F (-20F G o 457 )

Disposal of Lithium-lon Polymer (Li-paly) Batteries

Do not Fandle a darraged or leaking Li-poly battary agwou

can be burned.

For safe disposal options of wvour Li-poly batteries, contact wour
nearast Sprint authorized service centar.

Special Note: Be sure to disposs of vour battery properly. In
some areas, the disposal of batterie s in househol or business
trash may be prohibited.

Radio Frequency (RF) Energy

Understanding How Your Phone Operates

Your phone is basically & radio transmitter and receivar Whan
it's turned or, it receives and transmits radio freque ncy (RF)
sigrals. When vou use vour phone, the syste m handling vour
call controls the power kevel. This powsr can range from 0006
watt o 0.2 watt in digital mode.



knowing Radio Frequency Safaty
The designof vour phore complies with updated RNCRP
standards described below.

In 1991-92, the Institute of Electtical and Electronics Engineers
(IEEE) and the American MNational Standards Institute (ARNSD
joined in updating ANSIs 1982 standard for safety levels with
taspact o human exposure to RF sigrals. More than 120
sciartists, engineers and physicians from universities,
govermment health agencies and industies developed this
updated standard after reviewing the available body of
tasearch. In 1993, the Fedaral Communications Commission
(FIZ5) adopted this update d standard ina regulation. In August
1996, the FCC adopted hybrid standard consisting of the
existing AMNSIEEE standard and the guidelines published by
the Matioral Gouncil of Radiation Pratection and

Measure merts (NCRF)

Body-YWorn Operation

To maintain compliance with FCO AF exposure guidelines, if
wou wear a handsset on wour body, use a Sprintsupplied or
Sprint-approved carrving case, holster or other body-wiorm
accessory. [f vouds not use a bodv-worn accessory, ensure
the antenna is at least 25/ 32 inch (2 centimeters) from vour
bochy when transmitting. Use of non-Sprint-appoved
accessotias may violate FCO RF exposure guidelines.

For mare information about RF exposure, visit the FGC website
at Wi fec.g o

Specific Absorption Rates (SAR) for Wireless
Phones

The S8H value corresponds to the relative amount of RF

anetgy absorbed into the head of 2 usar of a wirclass handset.

The S8H value of a phone is the result of an exte nsive testing,
measuring and calculation process. It doe s not represant how
ruch RF the phone emits. All phone models are tested at their
higihe st value in strict laboratory settings. But when in
oparation, the 58H of a phone can be substantially less than
the level reported to the FCC This is because of a variety of
factors including its proximity to a base station antenna, phone
design and other factors. What is important to remember is that
sach phorne mests srict federal guideline s Variations in SARs
o not represent a variation in safaty.

Al phones must reet the federal standand, which incorporates
a substantial rrargin of safety. bs stated above, variations in
SR value s betwean different model phones do not mean
vatiations in safety. 4R values at or below the federal standard
of 1.6 Wikg ar considerad safe for use by the public.

The highest e ported S8R values of the LG Rurmor Toush™
are:

Collular CDMA mode (Part 22):

Head: 0.62 Wekg; Body-worn: 0.87 Wikg

PCS mode (Part 24):
Head: 1.24 Wiky; Bodw-worn: 0.49 Wikig

Imporiant Safaly informaiion
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FCC Radio Frequency Emission

This phone meets the PG Radio Frequency Ermission
Guidelines.

FCCID nurmber: BEJLNS10

More information on the phone’s S8R can be found from the
following FCC we bsite: hitp A fanww foe ol cgb/sar s,

Bluetooth QDID BO1601 8

FCC Notice

This device complies with Part 15 of the FGC Rules. Ope ration
iz subject to the following two conditions: (1) this device rmay
rot cause larmiful intererence, and (2) this device must acceapt
any intererance received, including interference that rray
causa undesired operation.

Changes of modifications not exprassly approved by the party
rasponsible for compliance could void the user's authority 1o

opatate the equipment.

Mote: Thisequiprment has been esiedand fund to comphy with the
limite for a Clase B digital device, pusuantto Part 15 of the
FCC Rukes.

Thasa limits are desigred to provide reascnable protection

against harmful intarferance in a residential installation. This
aquipment ganarates, usas and can radiate radio frequency
anargy and, if not installed and used inaccordance with the
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instructions, ey cause harmful interferance to radio
communications.

Heomvenvar, there is no guarartes that interference will not ocsur
in a paricukar installation.

It this equipment does cause harmful inteferance to radio or
telavision reception, which can ke determined by tuming the
equipment off and on, the user is encouraged to try 1o correct
the inferfare nce by one or more of the following measuras:

v Reorient the direction of the intermal antenra.

v lncrease the separation betwaen the equiprmeant and
receiver.

v Connect the equipment info anoutlet ona cinsuit different
from that to which the receiver is connectad.

w Consultthe dealer or an expearienced radic/TV technician for
help.

Owner’s Record

The model number, regulatory number, and sarial number as
located on a nameplate inside the battery compartmeant.
Record the serial number in the space provided bealows This will
ba helpful if vou need o contact Us about vour phone in the
future.

Madeal: LG Rumer Touch™

Sarial Mo.:

Uaar Guide template wersion 9a_FM (July 2003)



4B. Manufacturers Wairanty

| hanufacturer's Warmranty (page 139)

Your phone has been designed to provide you with
reliable, worry-ree service, If for any reason yvou have a
problem with yvour equipment, please refer to the
manutacturer’s warranty in this section,

For information regarding the terms and conditions of
senvice for your phone, please visit www.sprint.com or
call Sprint Customer Service at 1-888-211-4727.

Mata: Inaddiion o the warmnty provided by vour phore's
manufactuer, which is debiled on the follwing pages, Sprint
offersa number of optional plans to covervour equip ment for
ner-wananty chims. Sprint Total Equipment Protection
provides the combined coverage of the Sprint Equipment
Replacament Program a.nd the Sprint Equipment Savice
and Repair Program, both of which ae available sepatatehy,
Each of these programs may be sigred up br within 30 days
of activating vour phone. For more detils, pleass vist vour
neaest Sprint Store or call Asuton Protection Sewvices, LLC,
the: Sprint Totl Equipment Proection administator, at 1-300-
554-3666.

Manufacturer’s Warranty

1. WHAT THIS WARRANTY CCVWERS:

LG offers vou a limited warranty that the enclosed
subscriber unitand its enclosed accessories will be
free from defects in material and workmanship,
according to the following terms and conditions:

1) The limited warranty for the unit and enclosed
accessories shall be a period of one (1) year from the
date of original purchase, The remaining warranty
period for the unit being repaired or replaced shall be
determined by presentation of the original sales receipt
for the purchass of the unit.

(2) The limited warmanty extends only to the criginal
purchaser of the product and is not assignakble or
transferable to any subsequent purchaser / end user,

{3) The limited warmanty is good only to the ariginal
purchaser of the product during the warranty period as
long as it is in the U5, including Alaska, Hawaii, LS.
Territories, and all Canadian Provinces.

Warraniy

{4) The external housing and cosmetic pans shall be
free of major defects at the time of shipment and,
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therefore, shall not be covered under these limited
wiarranty terms,

{5) Upon request from LG the consumer must provide
information satisfactory to LG to prove the date of
purchass or exchange.

{(8) The customer shall bear the cost of shipping the
product to the Customer Service Department of LG LG
shall bear the cost of shipping the product back to the
consurmer after the completion of service under this
limited warranty.

2. WHAT THIS WARRANTY DOES NOT COVER:

{1} Defects or damage resulting from use of the product
in ather than its normal and custormary manner,

{2} Defect or damage from abnormal use, abnormal
conditions, improper storags, exposure to molsture or
dampness, unauthorized modifications, unauthorized
connections, unauthorized repalr, misuse, neglect,
abuss, accident, alteration, improper installation, or
other acts which are nat the fault of LG, including
damage caused by shipping, blown fuses, or spills of
food or liquid.

{3 Breakage or damage to antennas unless caused
directly by defects in material or workmanship.

140 Manufacturers Wamanty

(4) Alleged defects or malfunctions of the product if the
Customer Service Department at LG was not notified
by the consumer during the applicable limited warranty
period.

{5) Products which have had the serial number
remaoved or made illegible.

(&) Thiz limited warmanty is in liew of all other warranties,
express of implied sither in fact or by operations of law,
statutory or otherwise, including but not limited to any
implied warranty of marketability merchantability or
fitness for a particular use.

{7) Damage resulting from use of non-LG approved
accessories.

(8) Al plastic surtaces and all ather externally exposed
parts that ars scratched or damaged due to normal
customer Lse,

{9) Products operated outside published maximum
ratings.

(10 Products used or obtained in a rental program.

{11) Consumables (such as fuses).



3. WHAT LG WILL DO:

LG will, at its sole option, either repalr, replace or refund
the purchase price of any unit that does not conform to
this limited warranty, LG may chooss atits option to use
functionally equivalent re-conditioned, refurbished or
new Units or parts or any units, In addition, LG will not
reingtall or back-up any data, applications or scftwars
that vou have added to yvour phone, It is thersfore
recommended that vou back-up any such data or
infarmation prior to sending the unit to LG to avoid the
permanent loss of such information,

4. STATE LAWY RIGHTS:

Mo other express warranty is applicable to this product,
THE DURATION OF ANY IMPLIED WARRANTIES,
INCGLUDING THE IMPLIED WARRANTY OF
MARKETABILITY OR MERCHANTABILITY, IS LIMITED
TO THE DURATION OF THE EXPRESS WARRAMTY
HEREIM, LG SHALL NCT BE LIABLE FOR THE LOSS
OF THE USE OF THE PRODUCT, INCONVEMIENGCE,
LOSS OR ANY JTHER DAMAGES, DIRECT OR
CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR
INABILITY TO USE, THIS PRODUCT OR FOR ANY
BREACH OF AMY EXPRESS OR IMPLIED WARRANTY,
INCLUDING THE IMPLIED WARRANTY OF
MARKETABILITY OR MERCHANTABILITY APPLICABLE

TO THIS PRODUCT.

Some states do not allow the exclusion of limitation of

incidental or consequential damages or limitations on

how long an implied warranty lasts; so these limitations
or exclusions may not apply to you. This warranty gives
vou specific legal rights and vou may also have cther

rights, which wary from state to stats.

5. HOW TO GET WARRANTY SERVICE:

To obtain warmanty service, please call the following
telephone number from anywhers in the continental
United States:

LG Electronics Service

201 James Record Road

Huntsville, AL 35824

Tel. 1-800-793-8896 Email: hitp/us kaservicecom

Pleaze call or write for the location of the LGE
authorized service center nearest you and the
procedures for obtaining warranty claims.

Warraniy
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Alarm Clock 68
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Battery 17-19
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Charging 18
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Browser Menu 117
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114
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Adding Bvents 64
Erasing Bvents 67
Event Alert Menu 65
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Call Forwarding 104
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Call Waiting 103
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Seff timer 64
Sattings 85
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Zoom 85
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Adding a Mumber&4
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Creating a Group &7
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Finding Contacts 58
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53



Secret Contact 58
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56
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FAls 118
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Email 112
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Family Locator 129
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File Manager 67
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In-Call Options 24
Intarnat - Ses Wab
Introduction i

Key Functions 9
Kay Tone 36

Language 38
Location Settings 39
Lock Code

Changing 45
Locking Your Phons 44
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Menu i
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Email 112
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File Manager 67
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116
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Met Guard 48
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Parental Controls 45
Pauses 26
Phone (illus) 8
Phone Book - See Contacts
Phone Mumber
Displaying 20
Finding 25
Saving 25
With Pauses 26
Phone Settings 33
Aimplane Mode 41
ALto-Answer Mode 43
Cisplay Settings 37-38
Language 38
Location Settings 39



Messaging Satings 40—41
Sound Seftings 33-37
TTY Use 42
Phone Setup Cptions 43
Phone Updates 72
Pictures Sending 89—-91
Ficture Mail
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Pictures
Assigning as Screen Saver
63
Assigning to Contacts 83
InPhone Folder 88
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My Places 91
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Printing 91
Sending 89
Sending Via Blustodth 96
Taking Piciures 62
Pictures Sending 89
Playing Music 124
Plus {(+) Code Dialing 28

Prasat Messages 40, 102
Q
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R
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Defaut Settings 46
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Buying and Dovmloading 34,
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Seting for Messages 34
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Data Foarm Guard 106
Foam Mode 105

Safety Information 132—139
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Assigning Pictures 83

Downloading 114
Secret Contacts 58
Security 44
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Selecting a Ringer Typea 56
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Settings 33
Silence All 36
SMS Tedt Messaging 100
Softkeys 11
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Spead Dial 27
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Sprint Music Store 123
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fdex

fndex 145



T

146

Sprint Service
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Sprint T 120
Stopwatch 71
Storing Picturas 87
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TS Text Input 29
Taking Fictures 82
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Three-Way Calling 103
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Unlocking “our Phone 44
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Keay Guide 100
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