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Your Quick Start  
Guide Featuring:
•	Activation Shortcuts
•	Phone Basics

Get Your Phone Ready
Insert the Battery
1 Find the notch on the back cover. Using your fingernail, lift up gently 

to open the back cover.
2 Insert the battery, contacts end first, and gently press the battery  

into place.
3 Place the back cover onto the back of the phone and press down. 

Press along the edge of the back cover until you have a secure seal.

Charge the Battery
1 Plug the micro-USB connector into your phone’s  

Charger/Accessory jack.
2 Plug the charging head into an electrical outlet. 

Note: It is recommended you fully charge the battery before using your 
device for the first time. 

Press and hold the Power Key to turn your phone on. 
•	Allow hands-free activation to connect the phone to our 

network and then allow the phone to check for any updates. 
•	The phone will power off.

After the phone turns back on, the device may ask you to 
complete a few setup screens to customize your phone. 

Activate Your Service
Before using your phone, you need to activate your service. 

Your Phone Layout

ZTE N818S

Note: The safety information and limited warranty can be found on the 
phone when you tap   >  > Settings  > About phone > legal 
information > Warranty.



Phone Basics
Phone Calls
1 Tap  > Phone  to open the Phone app.
2 Tap  to display the phone keypad.
3 Enter the number you want to call and then tap .

Voicemail
1 Tap  > Phone .
2 Touch and hold the 1 key.
3 Follow the voice prompts to create your password and  

record your name and greeting.

Contacts
Tap  >  > Contacts  to access and manage your contacts.

Text Messages
Tap  > Messages  to access your messages.

Popular Applications
Email
1 Tap  >  > Email  or Gmail .
2 Follow the prompts to enter your account information.

Internet Browser
Tap  >  > Browser  or Chrome  to access websites  
on the go.

Camera
Tap  > Camera  to take pictures and record videos.

Settings
Tap  >  > Settings  to configure various phone features  
and settings.

Find Your Phone Number
1 Tap   >  > Settings .
2 Tap About phone > Status > SIM status.
3 Scroll down to find “My phone number.”

Note: Icons may vary according to phone model.Note: Icons may vary according to phone model.

Your Home Screen
•	Tap  to return to the main home screen from any other screen.
•	To view extended screens, swipe the screen left or right.
•	To view notifications, drag the status bar down. Tap a notification  

to open it.
•	If an app is on your home screen, just tap it to open it.
•	If an app is not available from your home screen, tap Apps list  
and then tap the app icon.
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